Cornamenue o nojab3osanuu ceppucom «Komenexk MTC denbru»

1. Tepmunubi

1.1. CepBuc «Komenexk MTC Jlensru» (paBHO3HauHO «CEpBHUCY») — YCIYTH, OKa3bIBa€MbIC
[lonb3oBarensm u mno3BoJisiromue [lonb3oBaTtensM HamnpaBiasaTh PacrnopsbkeHuss Ha
coepuieHne Onepauuii u Ilnarexei. Cepsuc mnpenoctaisiercs MTC npu ywactuu B
OoKazaHuu onpeaeneHHoro ¢yHknuonana Cepsuca muuamu (nanee «llapTHepbi»),
yKa3aHHBIMH B Y cioBusx npenocrapiienus ceppuca «Komenek MTC JleHsru» mnpu omjiare ¢
MIOMOII[bIO JICHSKHBIX CPEJICTB Ha jinlieBoM cueTe (it AbonerToB MTC — pu3ndeckux Jiuir),
Ycnosusax mnpenocrasinenusi cepBuca «Komenek MTC JIeHbI'W» C  HCIOJIH30BAHUEM
JEHEKHBIX CPEJICTB Ha OAaHKOBCKOM KapTe, YcloBUAX MpenocrapieHus cepsuca «Korenek
MTC JleHbIru» C MCIOIB30BAHMEM DJIEKTPOHHBIX JNeHEXHBIX cpencTB [TAO «MTC bank»
(mamee B uenom «YcinoBusi). Bo3moxHoctn CepBuca MOryT OBITh peaTu30BaHbI
[Tonws3oBareneM uyepe3 cieayromre (YHKIMOHAIBI: CHEHAIU3UPOBaHHBIM pa3nen Caiita,
MoounsHoe [Ipunoxenne «MTC [ensru» u «Moit MTCy», TB-nipucraBka, USSD-moprain,
[TepeBon mo SMS!, [TepeBon mo SMS Ha kapty, Beimaya neHeXHBIX cpelcTB ¢ TenedoHa
MTC; Texanueckue cpeactpa [loctaBnuko yeiyr, [natexuyro popmy, SMS-moprai.

1.2. Onepatop (MTC) — ITAO «MTC» wu(unmm) webie nouepuue kommanuu [TAO «MTCy,
OKa3bIBAIOIINE YCIYTW CBSI3M W/MIW HMHBIE YCIYrd mojA ToBapHbIM 3HaKoM «MTCy,
OCYILIECTBJISIFOLIIEE CBOIO JEATEIbHOCTh B COOTBETCTBHU C 3aKOHOJATeNbCTBOM PO u
YCIIOBHSIMU BBIJAHHBIX JIMLEH3MM, npenoctaBistomee [lonp3oBarensM npu ydacTuu B
OKa3aHUU omnpezeneHHbIX (yHKIHoHanoB Ceppuca [lapTHEPOB BO3MOKHOCTH UCHIOIB30BAHUS
cepBuca «Komenek MTC [lenbruy.

1.3. AGoHEeHT — (pU3UYECKOE WK IOPUINIECKOE JIUIIO, 3aKIIOYUBIIEE C JIFOOBIM JICHCTBYIOIIUM Ha
OCHOBAHUH JIMIICH3UH HA OKa3aHWE YCIIYT MOJABMKHON paaroTeaeOHHON CBI3U POCCUMCKUM
OTIEpaTOpOM CBSI3U JIOTOBOp OO0 OKa3aHUM YCIyr MOJBHKHOM paanoTeneoHHOU CBS3H;
Ao6oueHT MTC — dusndeckoe WIH I0PUIMIECKOE JIUII0, 3aKIouuBiiee ¢ Oneparopom Jlororop
00 OKa3aHWU YCIIYT MOJBIWKHON paanoTenedonHoi cBszu MTC, [loroBop 00 okazaHUH yCIIyT
cBs3U (ms menel TenepamuoBeniaHus) 1o ¢ukcupoBaHHBIM ceTsiM [TAO «MTCy» -
npuMeHuTensHo K TB-npuctaBke (nanee m000ii U3 JOrOBOPOB «aOOHEHTCKUN JOTOBODPY).

1.4. Tlonp3oBatenb — (uznueckoe IO, sBstomieecs AOOHEHTOM WM TOJB30BaTEIEM YCIYT
MOABIKHON panunoTeneoHHONW cCBsi3U (Koraa (U3WYecKoe JHII0 BBICTYMAET OT HMMEHU
IOPUAMYECKOTO JHIa — AOOHEHTa), JOCTHUIIIEe BO3pacTa COBEPILECHHOJIETHS, C Y4ETOM
orpaHnyeHui no noctynHoct CepBHCa, YKa3aHHBIX B HACTOSIIEM ITyHKTE, MpPOLIEALIEE
peructpauuto B Cepsuce «Komenek MTC Jlenbruy.

IIpn wucnonszoBanuu cepuca «Komenek MTC Jenbru» c¢ momourpto USSD-moprana,
MoobunsHoro npunoxenust «Moit MTCy», TB-npuctasku, [lepeBona no SMS, IlepeBona no
SMS Ha kapry, Texuuueckux cpenactB IlocraBmukoB ycnyr — Ilonp3oBareneM MoXxeT
aBIAThCS uckiIrountTenbHo A6oHeHT MTC. Ilpu ucnons3oBanuu cepsuca «Komenexk MTC
JleHbruy» MpH OTLIaTE C TIOMOIIBIO JICHEKHBIX CPEeICTB Ha ulleBoM cuere AGonenta MTC, mpu
ucrnosib3oBanuu QyHkimoHana Cepsuca «Bbigaua neHexxHbIX cpeAcTB ¢ Tenedona MTCy»
[Tonp30oBaTeneM MOXET SBIATHCS MCKIOUUTENbHO AOoHeHT MTC-¢pusndeckoe uIo.
Oxazanue Cepsuca ¢ moMoibo MoOuiapHOTO Tprnoxkenus u CaiiTa J0CTyrTHO aOOHEHTaM TexX
OTIEPAaTOPOB CBSI3U, Y KOTOPBIX UMEETCS BO3MOXKHOCTh TOTYYEHHsI Ha UX MOOUIIBHBIA HOMEpP
CeTH TMOJABIKHOW CBSA3M CBOEr0 OIEepaTopa CBS3M COOOILIEHUH C CEpPBHCHBIX HOMEPOB
MTSDengi u 1212. IIpu peructpaiuu B CepBuce (PU3NYECKOTO JIMIA, BBICTYMAIOIIETO OT
uMeHr AOOHEHTa - IOPUAMYECKOTO JIMIA, (PU3NYECKOE JHIO MOJITBEPHKAAET, YTO HAJEJIECHO
COOTBETCTBYIOIIMMU MOJHOMOYMSIMH OT FOPUIMYECKOTO JUIA )i Ucronb3oBanus CepBuca, a
MIpH UCTOb30BaHUU CepBuca B TUYHBIX LIETAX, Takoe ¢usndeckoe nuio 3aBepser MTC, uto
BCE COTJIacus OT IOPUANYECKOTO JIMLA ISl UCIOIb30BaHUsl AaDOHEHTCKOTO HOMEpPa B KaYecTBE

13neck u ganee SMS = CMC — KOpOTKHE TEKCTOBBIE COOOIICHUS
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UACHTU(HUKATOPA M HCIOJIb30BAHUE CBEJICHHUNH O TakKOM a0OHEHTCKOM HOMepe Ui Iieliei
CepBuca, OJIy4EHBI.

1.5. CepBucHbII HOMEp — HOMEpP, ¢ KOTOPOTO OTIPABISAIOTCS WH(POPMAIMOHHBIE COOOIICHUS OT
MTC B pamkax npenoctaieHusi Cepsuca «Komenexk MTC [lenbru.

1.6. IlepconanbHeblii kabuHeT [lomb30Barens — crenuaIn3upoBaHHbINA pazaen Caiita s mocTyma
K JaHHBIM OaHKOBCKHX KapT, JIEKTPOHHBIX CPEACTB Iuarexa s cepBuca «Komenek MTC
Henbruy» [lonb3oBarens, uctopuu ero Ilnarexeit u cnucky mabdiaonos CepBuca, 3alllUIIEHHBIX
CTeNMATBHBIMH CPEICTBAMH 3aIIMTHI M COEpIKalIHe epcoHanbHblie nanHbie [lomp3oBarens (1
naHHbIe AOOHEHTA), B TOM YHCJIE PE3YJIbTaThl YCIEIIHO COBEpIICHHBIX [lmaTexei.

1.7. Caiit cepsuca «Komenek MTC Jleusrm»/ Caiir (https://payment.mts.ru/) — wunrtepdetic
CepBuca, crHenuaJM3UpOBaHHBIA pasnen odunuanpHoro caiita MTC, 3amUIIeHHBIH
CTeNMANTBHBIMH CPEJICTBAMU 3aIIUTHI 115 focTyra B [lepconanbublil kabunet [Tomp3oBarerns.

1.8. Mo6wisnoe mpunokenue «MTC Jleasrm», «Moit MTC» («MoOuIbHOE MPHIOKCHHUEY) —
untepdeiic CepBuca, mporpaMMHOE 0OecriedeHre, MoAePKUBAIOIIEE JUHAMUYECKOE MEHIO,
3arpyxaemoe [lonp3zoBarenem Ha AGoHeHTCKOe oOopynoBanue [losb3oBaTens npu ycaoBUH,
yTO0 Takoe AOOHEHTCKOoe O0O0OpyJdoBaHUE TMOAEpkKUBaeT (yHKIMOHAT MoOUIBEHOTO
npwioxkeHus (moapoOHast wuHopmanust 0 TOM, Kakoe AOOHEHTCKOe 000pyJoBaHHE
nojyiepuBaeT GyHKImoHan MoOUILHOTO MPUIIOKEHU Yka3aHa Ha caiite MTC www.mts.ru
B paznene «MTC Jlensruy), ¢ nesabio npeaoctaBuTh [lonb3oBatento qoctyn Kk CepBucy.

1.9. USSD?-nopran — untepdeiic Ceprca, obecreunBaeT cpemy A1 BhIMoMHeHNs oruka USSD
CEpPBHCOB, MO3BOJISAIOLINI OpraHU30BaTh UHTEPAKTUBHOE B3aUMO/IeiicTBIE MeX 1y AOOHEHTOM
MTC u CepBucom B pexume Iepenadd KOpPOTKHUX cooOmieHuit; mosb3oBanue USSD u
neperaya KOMaHJ OCYIIECTBISETCS C aOOHEHTCKOTro OO0OPYHOBaHUSA YCIYr MOABM)KHOMN
pamuoTtenedonnoit cBszu. B HacTosmuii MomeHT noctyn k USSD-noprany npenocraBisieTcs
nmo Homepam *115#, *111#, *700#, *611#. C momompro USSD- moprama BO3MOXXHO
OTUTAYMBATh TOBAPHI, paboThl, yciuyru [locTaBumkoB ycnyr u coBepmate USSD- nepeso.

1.10. ITepeBoa ¢ momormpio USSD (USSD-nepeBox) — untepdeiic Cepsuca USSD-Iloprana,
no3oJisromuii AGoHeHty MTC otnpasmsate [Inmatexx abonenTy OrmepaTopa WM APYroro
oriepaTopa yciayr MOJABMKHON paanoTeneOHHON CBsI3U, MOCPEACTBOM Mepefadyud KOPOTKHX
coobmenuii-komans. C momompto USSD-mepeBoma Tak ke AbGonent MTC wumeer
BO3MOXHOCTB IIEPEBECTH JIeHEkKHbIE cpeicTBa Ha cueT «Moii Komenek» u 6aHKOBCKYIO KapTy,
SMUTHPOBAaHHYIO 0aHKOM, MMEIOIIKUM JIMIIEH3HI0 Ha Tepputopun Poccuiickoit denepanuu.
USSD-nepeBo BO3MOXEH C JIMIIEBOTO cueTa b0 co cuera «Moit Komenexy.

1.11.TB-npuctaBka — moJsib30oBaTenbckoe (okoHewHOoe) obopynoBanue (TB-nexonep, TB-momynb
CAM wu T.11.), mpeaHa3HA4YCHHOE IS MpHUeMa, oOpaOOTKH W BOCIPOM3BEACHHUS CUTHAIIOB
TeleKaHaloB  (paJMOKaHaJoOB), MocpeacTBoM KoToporo Ab6onent MTC mnomyuaer
TEXHUYECKYI0 BO3MOXKHOCTH IMOTpPEOJIeHUs yCAyr CBA3M IS LIeNiel TelepaauoBellaHus B
COOTBETCTBUU C Y CIOBUSMU OKa3aHUS YCIYT CBS3M I 1leJiel Teaepaarosenianus, [lopsakom
npeaocTaBiieHus aboHEeHTCKoro obopyaoBanus U cmapt-kapT [TAO «MTCy.

1.12.1TepeBox mo SMS (texuuueckoe SMS-coobiienne Ha «denepanbHblil HoMep» (a00OHEHTCKHIA
Homep B koje DEF, BbiieneHHBbIiM 1151 TOTyYeHHs! yCIyT MOABMKHOM paguoTeneOHHOM CBS3H)
omeparopa cBs3u) — wuHTepdeiic Cepuca, mnos3poistomas AbOoneHty MTC otmnpaBuTh
aboneHty Omeparopa WM JIpyroro orneparopa yciayr HOJABM)KHOM paanoreneoHHON CBS3M
[Inatexx MOCPEACTBOM COOOLIEHUsT € TEKCTOM: #IepeBOJl YUCIOBOE 3HAYEHUE CYMMBI
nepeBoja (C OAHUM MpoOerIoM MEXIy KOMaHJIOW U cymMMoi mepeBoja). [Ipumep: #mepesoa
100. ITon SMS cnenyer moHMMaTh KOPOTKOE TEKCTOBOE COOOIEHHE, HampaBiseMoe C
000py0BaHUs, MOAJEPKUBAIOIIETO TAKOH (PyHKIIMOHAIL.

1.13.ITepeBoa no SMS Ha kapty — unTepdeiic Ceppuca, nospostomias Abonenty MTC oTnpaBuTh
3arpoc Ha nepeBoj ¢ aureBoro cuéra A6onenra MTC Ha 6aHKOBCKYIO KapTy JitoOoro 6aHka
nocpeactBoM SMS-cooOmienust Ha kopotkuii Homep 6111 ¢ Texcrom: card HOMep KapThl
cymma_nepeBoja. L{udpbsl HOMepa KapThl cleiyeT MPONUCHIBATh CIUTHO, HE pa3jienss Ha

2 USSD = Unstructured Supplementary Service Data — crannapthsiii cepuc B ceTsix GSM, Mo3BOIISIONIHIT OpraHn30BaTh
WHTEPAKTHBHOE B3aMMOJEHCTBUE MEXITy AOOHEHTOM CETH M CEPBHCHBIM NPHIIOKECHHEM B PEXUME Iepeaddl KOPOTKHX
COOOIIECHHIA)


https://payment.mts.ru/
http://www.mts.ru/
https://moskva.mts.ru/personal/podderzhka/domashniy-internet-i-tv/poleznaya-informaciya/usloviya-okazaniya-uslug-svyazi
https://moskva.mts.ru/personal/podderzhka/domashniy-internet-i-tv/poleznaya-informaciya/usloviya-okazaniya-uslug-svyazi
https://moskva.mts.ru/personal/podderzhka/domashniy-internet-i-tv/poleznaya-informaciya/usloviya-okazaniya-uslug-svyazi
https://ru.wikipedia.org/wiki/GSM
https://ru.wikipedia.org/wiki/%D0%90%D0%B1%D0%BE%D0%BD%D0%B5%D0%BD%D1%82

TeTpajpl. Mexay KOMaH/10l, HOMEpOM KapThl U CyMMOM IepeBoja (B pyOisx) MO OAHOMY
npooeny. [Tpumep: card 1234123412341234 500

1.14 Ilnatexxnas ¢popma — unrepdeiic CepBuca, yacte Caiita, pa3BepHyThlii Ha ctopoHe MTC
(https://widget.mts.ru) u moctynHblii ¢ pecypcoB IlOCTaBIIMKOB YCIyr, HO3BOJISIOMINAN
[Tonw3oBaremnto coBepnTh [1naTex.

1.15.Brigaua nenexubix cpeactB ¢ tenepona MTC — dynkumonan CepBuca, MO3BOJISIONIUAN
[Tonp30BaTemo-QU3HUECKOMY JIHITY, AOCTUTIIEMY COBEPIICHHOJICTHUS, TOJYyYUTh HAINIHBIC
JICHEeXKHBIE CPEJCTBa C JHUIEeBOro cuyéra moobunpHOro Tenepona MTC B ompeneneHHBIX
caionax-marazuHax MTC mnyrem dopmupoBanust [lonp3oBarenem (Abonentom MTC-
(U3HYECKUM JIUIIOM) PACHOPSDKCHHSI HA YBEIUYCHHE OCTaTKa JJICKTPOHHBIX JICHEKHBIX
CPEIICTB Ha BBIMTyCKaeMOM i ATUX 1eieil Onepatopom 3JIEKTPOHHBIX JCHEKHBIX CPEACTB
[IpenomnauenHo# KapThl Ha cymMmMy, yka3anHyto [lonb3oBatenem, u ocymiectBiaenus [lnarexa
(B mamHOM ciydae moj I[lmaTe)koM TOHHUMAETCS HEMOCPEACTBEHHO BbIJadya HaJTUYHBIX
JICHEXHBIX CPEJICTB MPU COOTBETCTBUU OMPEAEIEHHBIM YCIOBUSM, YKa3aHHBIM B HACTOSIIIEM
CornaiiieHuH) Ha CYMMY, YKa3aHHYIO B pacropspkeHnu [1oib30BaTels Ha yBeTHUEHHE OCTaTKa
JMIEKTPOHHBIX JCHEKHBIX CPEACTB HaA BBITYCKAEMOW [UISI JITHUX IeJIed omepaTopom
JJIEKTPOHHBIX JIEHEXKHBIX cpenactB I[Ipemomnmadennoit kapre. OcymiectBiaenue Ilmarexa
MIPOU3BOIUTCSL YIIOJHOMOYEHHBIM TIpencTaButenieM Omeparopa 3JIEKTPOHHBIX JICHEKHBIX
CpencTB, BelmycTUBIIUM [Ipenomnauennyio kapTy, paboTaromux B canoHax-marasunax MTC.

1.16.SMS-mopran  — wunHTepdeiic CepBuca, TO3BOISIONIMN OpPraHU30BaTh HHTEPAKTUBHOE
B3auMo/ieiicTBue Mexay AGoHeHToM u CepBHCOM B pexkuMe nepeaayn/mosydyeHus SMS —
COOOIICHU TS TIOAKITIOYCHHsT ABTOIUIATEKA; MOJIb30BaHue SMS-mopranom st epeaadn
KOMaH/1 Ha TIOJIKJIF0UeHne ABTOTUTIATEKA B OTBET Ha MoJrydeHHOe oT CepBuca MpeioKeHe C
HoMmepa 1212 ocymectBisieTcsi ¢ aOOHEHTCKOrOo OO0OpYIOBaHUS YCIAYT TOJIBHKHOM
pamuotenedonnoit cBsa3u. Bxomsmme SMS ¢ Homepa 1212 He Tapudumupyrores. OTnpabka
SMS na Homep 1212 OecrimatHa nist AOGOHEHTa TIPU HAXOXKJICHWHM B JIOMAITHEW CETH, MPHU
HaX0XJCHUU B POYMHUHTE — TapUPUIIPYETCS COTITACHO POYMHUHTOBOMY Tapudy.

1.17.Moi1 Komenek (cuer «Moit Komenek») — snexkrponHoe cpenctBo mmiarexa (DCII),
BeinynieHHoe [IAO «MTC-bank» B pamkax CepBuca «Komenek MTC [lenbrn» u B
cOOTBETCTBUU ¢ OOLIMMU YCIOBHUSIMHU OCYIIECTBICHHS MEPEBOAA SICKTPOHHBIX JCHEKHBIX
CPEICTB U OOCIyKMBaHMsI SJIEKTPOHHBIX cpeAacTB miuaTexa [TAO «MTC-baunk u JloroBopoM
HAO «MTC-Bbanky o Beimycke u o6cnyxkuanuu ICII s ceppuca «Komtenek MTC JleHbruy.
Ha omun Howmep, sBistommumiicss uaeHtudukatopom cuera «Moit Komrenek», MokeT ObITh
BhINYIIEHO TOJBKO 07HO DCII «Moii Komienexy.

1.18.Homep — aboOHEHTCKHMII HOMEp M3 pecypca CETH TOJBMKHON paauoTeNe(OHHON CBS3H,
BoifienieHHbI  [lonmp3oBaTento  ans  meneil  MONB30BaHUS — YCIyTaMH  TIOJIBUYKHOU
paauoTeneOoHHOM CBSI3U.

1.19.JIuynbiii  kabuner MTC — wunTepHer-cepuc MTC (https:/Ik.ssl.mts.ru), moctymHBIi
ayreHTUGuUIMpoBaHHEIM AOoHenTaM MTC, Mmo3BOJSIOMIMI MMOJy4yaTh €OUHBIA JOCTYN K
cepBrcaM camooOciyxuBaHus Onepatopa B cOOTBETCTBUU ¢ CorjaimieHneM O IMoJIb30BaHUU
web-crpanuneli «JInunblit kabuner MTCy» Ha caiite [TAO «MTC» u npunoxenuem «Moi
MTCp.

1.20. Ilapons ans Bxona B MobunbpHOe mpuiiokenrne win Ha Cailt — OykBeHHO-IIU(POBOI KO,
NoJy4yaemblil B opsiike, ykazanHoM B 1. 1.20.1. u 11.1.20.2. Cornamenus.

1.20.1.  [Mapons ans Bxoga B MobunsHoe npuinioxkenue «Moit MTCy»- 6ykBeHHO-IU(DPOBOH KO
g noctyna B JInuneiii kabunet MTC, nomyuaemsriii [lonbp3oBatenem (A6onentom MTC) B
COOTBeTCTBUU ¢ «CorfamieHneM o Mojiab30BaHUKN web-cTrpanuie «JInunbiit kabuner MTCy..

1.20.2. TTapoasb ms Bxoaa Ha Cait (https://payment.mts.ru/) u B Moounbraoe npuinoxenue «MTC
Henpru» - OykBeHHO-IM(ppoBOi koA (OTH KOI), cocTosuuit w3 4-x Oyks/mudp,
HanpaBiasiemoM B SMS ¢ Homepa ITAO «MTC-bank» B coorBercTBUHM ¢ OOmIUMU
YCIIOBUSIMU OCYIIIECTBIICHUS MIEPEBO/IA MIEKTPOHHBIX ICHEKHBIX CPEJICTB U OOCITY:KUBAHUS
2eKTpOHHBIX cpenacTB miarexa [IAO «MTC-bank» nocne BBoaa Ilonp3oBaTenem cBoero
AbGoneHTckoro Homepa B uHTepdeiice Caiita miu MobunsHoro mnpuioxenus «MTC
Henbru» u 3anpoca [lonas3oBarenem Ha Caiite/ B MoOmisHoM npuinoxxennn «MTC JleHprn
[Mapons. Ilonyuennsiit [apons mis Bxoxa Ha Caiit/ B MoOmisHoe npuioxenue «MTC
Henbru» neiicteyer 60 munyT, yepes 30 cekyHn nocie HanpasiaeHus [laposns moxHo Oyner
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3anpocutb HOBbIN [lapons. Konmuectso 3anpocos [laposs orpaHudeHo TpeMs MONBITKAMM.
B nemsax oGecriedeHus: 6€30MAaCHOCTH W NPEAOTBPAIICHUS MOLICHHUYECTBA CO CTOPOHBI
Tperbux Jinll y Ilosib3oBarenss MoOryr OBITH 3alpOLIEHBI JONOJHUTENIBHBIE CBEIEHUS,
uaentuunupytroure [lonpzoBarens, s npenocrasieHus [laposs.
1.21.Peructpanusi — nepBUYHbIM KoppekTHbld BBOJ Ilomp3zoBarenem Homepa u Ilapons mns
nocryna k cepsucy «Komenexk MTC [lensru» Ha Caiite, B MobunsHOM npunoxenuu. [locne
nepBuuHoit Peructpanum [lonp3oBarento OTKpbIBAaeTCS akKayHT (ydeTHas 3aluch) ISt
noctyna B CepBuc.
1.22. ABTopu3anus — BBoA 3apeructpupoBansbiM [lonszoBarenem Homepa u maposst Ha Caiite wim
TOJIBKO 11apoJisi B MOOUIIbHOM IPUIIOAKEHUH AJIS 11€1e BO3MOKHOCTH 10J1b30BaHus CepBUCOM.
[lo oxenanuto Ilonb3oBatens ABtopuzanuss B MOOWIBHOM NPUIIOKEHUH MOMKET
OCYILIECTBIIATECS C IMOMOIIBI0 3ahaHHOro [losib3oBarenemM KOPOTKOTO Kojaa JIMOO, eciu
M03BOJIsIET (YHKIIMOHAT 000pYHAOBaHUs, BOCMOJB30BaThcst Touch ID (upenTrdukanus mo
oTneyaTky nanbla), Face ID (nnpentuduxamus no auiy»).
1.23.1Tnatexx — orutata I[Toss3oBarenemM ToBapoB, paboT, yciuyr [locTaBmUKOB yciayr MO0 WHOM
OCYILIECTBJISIEMBI B COOTBETCTBUHU C 3aKOHOJATEILCTBOM U Jonyckaemblid CepBucom Ilnarex
C MCMOJIb30BaHNEM O0aHKOBCKMX KapT [losnb3oBaTens u/mim JIeKTPOHHBIX IEHEKHBIX CPENICTB,
MOMOJHAEMBIX B T.4. ¢ JuieBoro cyera A6onenta MTC (koraa 3To AoImycKaeTcs 3aKOHOM),
OCYILIECTBIISIEMBI Ha OCHOBaHWU Pacniopsikenust AGOHEHTa.
1.24. Pacniopspxenue — chopmupoBanHoe [losrp3oBaTenem ykazaHue 00 ocymecTBieHun [lnaTexa.
1.25.A0oHEeHTCKOE 000pYyJIOBaHHE — OKOHEYHOE (IOJIh30BaATENIbCKOE) OOOpyIOBaHUE IS
MOJIb30BAHMSI YCIIyTraMu MOJABUKHON pannoTeneoHHON CBSI3U W/ MoouisHoro MuTepHeT:
MOOUIIBHBIN TenedoH, cMapTdoH, mianmet, [IK u ananornynsie ycrpoiictBa Ilons3oBaTesns.
Orpannuenns: [{ns nonp3oBanus CepBucom ¢ nomoristo USSD, B kauecTBe aOOHEHTCKOTO
000pyIOBaHUSI MOYKET HCIIOJIB30BAaThCA MOOWMIIBHBIN TenedoH W cMapTHOH; C TOMOIILIO
MoOWIBPHOTO MPUIIOKEHHSI — MOOWIIBHBIN TenedoH, cMapT(OH U TUTAHIIIET.
1.26.UnenTrdukanmoHHBIH MOAYIH (1aee paBHO3ZHAYHO «SIM-KkapTay) — SJIEKTPOHHBIN HOCUTEIH
nHpOpMaIIUM, C TOMOIIBIO KOTOPOTO OCYIIECTBISICTCS WACHTHUKanus AOOHEHTa
OmnepatopoM, aoctynm AOOHEHTCKOTO OOOPYAOBaHHUS K CETH TMOJABMKHOW CBSI3H, a TaKXKe
3aIuTa OT HECAHKIIMOHUPOBAHHOTO MCIOJIb30BaHUs BbiesieHHOro Homepa.
1.27.ABToMaTHueckuii 1UIaTeX B Mosb3y IlocTaBiuka yciyr (paBHO3HA4YHO «ABTOILIATEX)) —
ycnyra, otpaxaemas B IlepconampHoM kaOunete Ilonp3oBaTens u oOecrneunBaromias
BO3MOXHOCTh aBTOMaTH4eCKOro mposeeHus [lnarexeli ¢ ucnoiab3oBaHueM 0aHKOBCKUX KapT
[Tonb3oBarenss W/WiIM 3JIEKTPOHHBIX JACHEKHBIX CPEICTB, MOIMOJHIEMBIX B T.4. C JIUIEBOTO
cuera AbGonenta MTC (korma 5TO J[JONyCKaeTcs 3aKOHOM) Ha OCHOBAaHUHU 3apaHee
npenoctaBieHHoro [lons3oBarenem Pacnopsokenus ¢ mapamerpamu [Inatexa (mo mopory, mno
pPaCHUCaHUIO WU TI0 BBICTABICEHHOMY CUETY).
1.28.Yupomennas unentudukanus Ilomp3oBarens (manee «YmpolneHHas HACHTH(QUKALMIY) —
OCYILECTBIIsIEMasl B Cy4dasX, yCTaHOBJIEHHBIX 3akoHOM oT 07.08.2001 r. Ne 115-®3 «O
MIPOTUBOACHCTBUH Jierajan3aiuu (OTMBIBAHHIO) TIOXOJI0B, MOJTYYEHHBIX MPECTYIMHBIM IyTEM, U
(bMHAHCUPOBAHUIO TEPPOPU3MA», COBOKYIMHOCTbH MEpONpUATUH, ocymiecTBisseMbix MTC mo
MOPYYEHUIO KPEJUTHON OpraHu3aluu JUO0 HENOCPEICTBEHHO KPEIUTHON OpraHu3aiuei
(MHBIMM ~ JTMLIAMM, JCUCTBYIOIIMMHM 1O TOPYYEHHIO KpPEAUTHOM OpraHu3anuu) Io
YCTaHOBJICHHIO B OTHOIIEHHH Takoro [losib3oBaTens QaMuianu, UIMEHHU, OTYECTBa (€CIU HHOE
HE BBITEKAeT M3 3aKOHA WM HAI[MOHAJIBHOTO O00bIYas), CEpUM W HOMeEpa JOKYMEHTa,
YIOCTOBEPSIOLIEr0 JIMYHOCTh U MOATBEPIKACHUIO JOCTOBEPHOCTH ITHX CBEIECHUN OJHHUM W3
CJIEAYIOIIHUX CITIOCOOOB:

- C UCIIOJIb30BAHUEM OPUTMHAJIOB JTOKYMEHTOB M (MJIM) HaJUIeXKaIluM 00pa3oM 3aBEepEeHHBIX
KOIIMI TOKYMEHTOB;

- C UCMOJIb30BaHUEM HH(OPMAIMH U3 UHPOPMALMOHHBIX CUCTEM OPraHOB TOCYAapCTBEHHOM
Binactu, Ilencuonnoro ¢ouma Poccuiickoit ®enepanun, PexnepanbHoro ¢Qonna
00513aTeIbHOTO0 MEIUIIMHCKOTO CTpaxoBaHMs M (WIM) rOCyJapCTBEHHON MH(POPMALMOHHOM
cucreMsl, onpezenenHon [IpasurensctBoM Poccniickoit denepanuu;

- C WCIIOJIb30BAaHWEM €OUHOM CHUCTEMbl HWACHTH(PHUKALIUKW M ayTCHTU(QHUKAIMH TpU
WCTOJIb30BAHUU YCUJICHHON KBaTU(HUIMPOBAHHON 3JEKTPOHHOM MOAMHCH WU MPOCTOMH



JJIEKTPOHHOW IOANMCHU IIPU YCIOBUH, 4YTO IIPH BbIJAYE KIKOYA IMPOCTOM 3IIEKTPOHHOMU
MOJIMTUCH JTUYHOCTh (PM3UUECKOTO JIMIA YCTAHOBJIEHA MIPH JIMYHOM IIPUEME.

IIo nmopydeHHIO KpPEeOUTHOM OPraHM3alMyd MEpONPUATHS 0 IPOBEACHHUIO YIPOIIEHHOU
UACHTU(UKAIIMM MOTYT BKIIOYAaTh B ce0sl MPOBEICHHE MPOBEPKH JEHCTBUTEIBHOCTH
nacopra AOOHeHTa, sBJIOmErocss TpaxaanuHoMm Poccuiickoit ®enepamun, Ha
nHpopmanmoHHOM  cepuce "[IpoBepka JIEMCTBUTENFHOCTH IMACHOpTa TpakKIaHWHA
Poccuiickoit  ®@enepanuu, yAOCTOBEPAIOUIETO JMYHOCTh TIpaxJaHuHa Poccuiickon
Oenepaniit Ha  Tepputopun  Poccuiickoir  ®Denmepanmu" Ha  OQUIIMAIEHOM  calTe
YIIOJIHOMOYEHHOTO (enepanbHoro opraHa B ceru "MHTepHeT", mpoBeneHHE MPOBEPKH
AOGOHEHTOB Ha HAJMYUE COBNAJICHUH CBEeJIeHUI AOOHEHTOB, MMOJyYSCHHBIX MTPH YIIPOLICHHON
UACHTU(UKAIMHA, CO CBEACHUSAMHU M3 akTyaspHOTro llepeunst opraHu3anuii u GU3NIECKUX
JIUL, B OTHOLIEHUH KOTOPBIX MMEIOTCS CBEIEHUS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOMN
NEeSTeIbHOCTH WM TeppopusMy Ha caiite denepanbHoil ciyx0bl MO (QUHAHCOBOMY
MOHHUTOPHHTY.

VYopouiennast uaeHtuduxauus ani AbGoHeHToB MTC-dusnueckux I HTPOBOIAUTCS
OmnepatopoMm 1o mopydenuro kpeautHoit opranmsamnuu (ITAO «MTC-banky», aapec mecta
Haxoxaenus 115432, 1. MockBa, mnp-T AmngpomroBa, 1.18 kopm.1). VYnpomieHHas
unentuduxanus st rpaxaan PO Tlons3oBareneir AbonenToB MTC-ropunnyeckux Jaii, a
taxke rpaxaan PO [lons3zoBareneit yciayraMu CBSI3W HHBIX OIIEPATOPOB CBA3U MPOBOJUTCS B
caJloHaX —MarasuHax, paboTaromux noj ToBapHbIM 3HaKkOM MTC (monHbIl nepeyeHb Ha
caiite http://www.shop.mts.ru), s mpoBeacHHs YIPOLIEHHON HACHTH(DHKAIIMHA HEOOXO0 MO
JUYHO SIBUTHCS B YKa3aHHbIE CaJlOHbI-MarasuHbl U MPEAOCTaBUTh YHOJIHOMOYEHHOMY
COTPYAHHKY nacnopt rpaxjaannHa PD.

Ilonp3oBaTento, mnpouieaIeMy YIPOIIEHHYI0 WICHTU(QUKALMIO, JOCTYIHBI JEHEXKHbIE
MEePEBO/IbI, OIIaTa B TOJB3Y MOCTABIIMKOB TOBAPOB/PabOT/yCIyT 3aperHCTPUPOBAHHBIX 32
npenenamu P®, a Taxke NOBBIIICHHBIE JUMHUTBI HAa IUIATEXKH W IEPEBOIBI, M IpPYTHe
Bo3MOskHOCTH. [TopoOHee 000 BCcex BO3MOXKHOCTSX Ha caiite https://payment.mts.ru/.

1.29.Unenatudukanus Iloms3oBatens (mamee «Mnentuduxamus») - ocymecTBiseMas B Clydasx,

1.30.

1.31.

ycTaHOBJIEHHBIX 3akOHOM OT 07.08.2001 1. No 115-®3 «O npoTHBOAECHCTBHUM JieTaau3aluu
(OTMBIBaHUIO) JOXOJIOB, MOJTYYEHHBIX IPECTYIHBIM ITyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3IMAY
(mamee ®3-115), COBOKYIMHOCTh MEPONPHUATHI, ocymiecTBIsieMbIx MTC 1Mo mopydeHHro
KpEeIUTHON OpraHn3aluy J100 HEOCPEICTBEHHO KPeIUTHON OpraHu3anuei (MHbIMU JIMLaMH,
JEUCTBYIOLIUMHU 10 MOPYYEHHUIO KPEAUTHOW OpraHu3aliy) M0 YCTAaHOBJICHUIO B OTHOIIEHUM
takoro Ilonp3oBarenss ¢amMuiany, UMEHHU, OTYECTBA (€CIIM MHOE HE BBITEKACT U3 3aKOHA WMIIH
HaI[MOHAJILHOTO OO0BIYast), TPaKJaHCTBA, CEPUUM M HOMEpa IOKYMEHTa, YIOCTOBEPSIOLIETO
JIMYHOCTh, JAHHBIE MUTPALMOHHOM KapThl, 1aThl POXKACHUS, aJpeca PErUCTPaluu M0 MECTY
JKUTEIbCTBA MW MecTta mnpeOwiBanus, WHH, wHOM wuHGOpManmu, MO3BOJISIONICH
uaeHTuunmrposars Ilonb3oBaTens, a Takke MHPOpPMALKHU, MOATBEPXKIAIOIIEH YKa3aHHbIE
cefeHus. B ciywasx, ykazanHeix B @®3-115, mnpoBoauTcs Takke HAECHTUPHKALUS
oenedunnapos [lonp3oBareneii.

Wnentudukanys BKIOYAET B ce0sl MEPONpPUATHS 0 aKTyalu3allMd JAHHBIX B CPOKU U
cnioco0amu, ykazaHHeIMU B ©3-115.

Jns  mpoxokaeHus — mpouenypbsl  uaeHTHQukauuu  Ilomp3oBaremto, — sBISIOLIEMYCS
onHoBpeMeHHO KiIueHTOM [IAO «MTC-baHk» Ha OCHOBAaHMHM 3aKJIIOUYEHHOIO JOrOBOpa B
MUCBbMEHHOM (opme (MMeeTcss IMiaTexHas KapTa, OTKPHIT CUeT, BbIAAH KpPEAUT U IIp.),
Heo0xoauMo BoiiTH B MobumnbHoe npuioxkenne «MTC Jlenbru» mmbo uaeHTuGupoBaTbes
Ha CaiiTe myTeM yKa3zaHUs JIOTMHA U apoJist A foctyna Kk MatepHer-6ankunry [TAO «MTC-
bank». Ilonmp3oBaTensM, MPOIIEAIIUM MPOLEAYPY HWACHTHU(HUKAIMH, JOCTYIHBI JHOObIE
Omnepatnu u Ilnarexu, ecnu TONBKO OrpaHuYeHHe Ha mpoBeneHue Ilmarexa He Oyxmer
BBI3BaHO OOCTOSATENILCTBAMHU, HE CBSA3aHHBIMU C uaeHTUuKauen [Toap3oBaresns.

IIpaBuna cepBuca «MTC Cashback» — npaBuna nporpammsl nosuibHocTd [TAO «MTC» nmst
(¢u3MYecKuX JMI, B paMKax KOTOPOH ee y4yaCTHHK MOXET HaKaluluBaThb M PacxoJl0BaThb
Kom6ok B cootBercTBum ¢ [IpaBunamu cepeuca «MTC Cashbacky. ITomnsrit Texer IIpaBun
cepuca «MTC Cashback» pa3meren Ha caiite www.mts.ru.

Ksm6ak mmu Cashback — ckunka, npenocrasisiemas B cooTBeTCTBUU ¢ [IpaBuiamu cepBuca
«MTC Cashbacky. Ko1m6sk He sSBIsIeTCS JEHE)KHBIMH CPEICTBAMHU, CPEACTBAMH IJIATEXKa HIIN
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KaKHUM-JIM0O BHUJIOM BaJIOTHI WM IIeHHOW Oymaru. Komibsk Henb3si OOMEHSTh Ha JICHEKHBIC
CpEICTBaA.

1.32. [TocTaBmIMKH YCIYT — MOCTABIIMKU TOBAPOB, PadOT, YCIYT, B O3y KOTOphIX [loms30BarTens
MoxeTr coBepmiarh Ilnarexxu. Ilox IlocraBmukoM yciayr B Tex ciydasx, KOIZJa OIulaTa
ocymiecTBisieTcs: B aapec ykazanubix Jidi (ITAO «MTCy», TTAO MI'TC, OO0 «{TB», AO
«CHOMHTEPTENEKOM») COOTBETCTBEHHO CleayeT MOoHMMarh ykasanHbIX jul (ITAO «MTCy,
I[MTAO MI'TC, OOO «ITB», AO «CHOHHTEPTEICKOM).

2. OO1ee onucaHue:

2.1. Tlo nacrosimemy Cormamennto OmepaTrop NperocTaBisieT BO3MOXKHOCTH Ilombp3oBarento ¢
nomotmibio CepBuca cosepmars Ilmatexxun. CepBHCOM MOXKHO BOCHOJIB30BATHCS ITYTEM
CIIMCAHUsI JICHEKHBIX CPEICTB C JnieBoro cuera AdoHenta MTC (Toibko s AOOHEHTOB
MTC-duznueckux auIy), MyTeM CIUCaHUs ASHEXHBIX cpeacTB co cuera «Moit Komenex» mium
MyTeM CIHMCAaHUs ICHeXKHBIX CPEICTB ¢ OaHKOBCKOI KapThl [lonp3oBarens. B cooTBeTcTBUY C©
®3-115 nexoroprie Omnepanuu u [lnaTexu BO3MOKHBI TOJNBKO B CIydasX MPOXOXKICHUS
[Tonp3oBarenem wmm Ilonb3oBarenem m Ilosrydarenem Ilnarexa mpouenypbl yHIpoOIIEHHON
uneHtuukanuu/unentTuukanmu.  [lomp3oBaTenb, NpPUHMMAs  YCJIOBHS — HACTOSIIETO
Cornamenns, TTOHUMAeT W COTJIAIIAETCS C TeM, YTO HekoTopble Omneparuu u [lmarexu no
npoxoxnaenuss  [lomp3oBarereM  TpONEMypbl  YIOPOIICHHOW — WACHTH(QHUKANIWK  JHOO
uneHTuukauu (eciau 31o Tpedyercs B cooTBercTBUM P3-115) Oyayr HenocTymHBI AJs
[omp30BaTens .

2.2. Jlns ueneit BO3MOXKHOCTH T0J1b30BaHust CepBrcoM: 1) ¢ moMomibro MOOMIIEHOTO IPUIIOKEHUS
— Tlonb3oBatento (AOGOHEHTY YCAyr TOABUXKHOW paanoTenedOHHON CBsS3U) HEOOXOIUMO
YCTaHOBUTH Ha CBOe AOOHEHTCKOE 000pyaoBaHne MoOMIIbHOE TTPHIIOKEHUE, UMETh IOCTYIT K
cetu MHuTepHeT m aBTOpM3OBaThCA; 2) ¢ momomibio USSD — HeoOXoauMo HCIOIh30BaTh
AbGoHeHTCcKoe o0opynoBaHUE, TMOJJIEPKUBAIOIIEE BO3MOXHOCTh TMEpelaud KOMaHI C
nomotrbio USSD (tenedon, cmaptdon); 3) ¢ momompio CaiiTa — HEOOXOAMMO UMETH OCTYIT
k cetu WHtepHer m  aBTOpm3oBarhcs, 4) ¢ momomieto IlepeBoma mo SMS ¢ TekcTom
CIIEYIOIIEr0 COJepKaHus: #IepeBoJl (YUCIOBOE 3HAYEHHE CYMMBI IEpEBOJa), HaIpUMep,
#nepesoa 100, ITomp3oBarento HEOOXOIUMO HCIOIB30BaTh AOOHEHTCKOE 00OpPYHAOBaHHE,
nojyiepkuBaroniero ¢pynkmnuonan nepenadn SMS; 5) ¢ momomrero [lepeBoga mo SMS Ha kapty
C TEKCTOM CJICIYIOIIEro cojepykanus: card Homep KapThl cymma_repeBoja [lonb3oBaresto
HE0OX0IMMO HCHOJB30BaTh AOOHEHTCKOE 00OpyI0BaHUE, MOACPKUBAIONIETO (DYHKIIMOHAT
nepegaun SMS; 6) ¢ momompio I[lnaTexxHol GopMbl — HEOOXOIUMO MMETh JTOCTYIl K CETH
WutepHeT u cienoBath nojckaskam [lnatexHoit popmbl; 7) ¢ OMOIIBI0 Bbiiaun IeHEKHBIX
cpenctB ¢ tenepona MTC Ilonp3oBaTento HEOOXOAMMO UCHOIb30BaTh AOOHEHTCKOE
obopynoBaHue, noaaepxkuBaroiero Gpynkiuonan nepenaun SMS, 1t Toro, 4ToObl HAPaBUTH
SMS c¢ tekcrom cnenyromero coaepxkanus: RUB cymma cnmcanus; 8) ¢ momolisio
«Texunueckux cpenctB» IlocraBmukoB ycnyr Ilosnb3oBarento HEOOXOIUMO HCHOIB30BATh
npeanaraemeiii [locraBumkamu Gynkunonan (SMS, nocryn k cetn «MuaTepHET, Apyroe), 9)
¢ nomotbio TB-nipucraBku — [lonb3oBarento Heo6xoauMo uMeTh TB-mprcTaBKy ¢ JO0CTyIIOM
B cetb UutepHer, 10) ¢ momomipto SMS-noprana — Ilonmp3oBaTento HEOOXOJAUMO HMETH
abOHEHTCKOoe 000pynOoBaHHE, MNOJUIEPKUBAIOIIEEe TEXHOJOTHIO Nepeaadn HHGOpMaIuu ¢
nomoibo SMS, kpome Toro TapudHslii miuaH AOOHEHTa M YCIYTHM CBSI3M, OKa3blBaeMble
AGOHEHTY CBOMM OIEPATOPOM, JTOJDKHBI IO3BOJISITh NepeiaBaTh U nojydars SMS ¢ kopoTkoro
HOMepa/Ha KOpoTKuii Homep 1212.

2.3. B pamkax IlepconanmpHoro kabunera Cepsuca win JIuyHoro kabunera AGonenta MTC
Omnepatop 00s3yeTcss MPeAOCTaBUTh BO3MOXKHOCTH llonb30BarensM perucTpupoBaThCS H
noJsib3oBaThes CepBucom ¢ nomoinpto Caiita, MoounbHOro npunoskenus, TB-npucrasku. J{is
ucnoib3oBanust Cepuca ¢ nomoursio USSD-noprana perucrpanus B [lepconansnom/JInunom
KaOMHeTe JOJDKHA IMPEeIBAapUTENIbHO MPOU3BOAUTHCS ¢ mnomomipio Caiita. bes Takoi
peructpanuu ucnois3oBanue cepsuca «Komenexk MTC Jlensru» ¢ momompsto USSD

} Mndpopmauma o Tom, HEOBXOAMMO NN 4/1A MPOBEAEHUA KOHKPEeTHoM Onepaumun m Mnatexka NpolTu npoueaypy
YNpOLLEHHON UAeHTUOUKALMU UM MaeHTUUKALMM, NOABNAETCA MPWU NOAb30BAHWU KOHKPETHLIMW MHCTPYMEHTaMMU,
yKasaHHbiMM B N. 2.2. Hactoawero CornaweHusa. CneauTe 3a NoACKaskamu NporpammHoro obecneuveHus npu
nonb3osaHuu CepBUCOM.



2.4,

2.5.

B03MOKHO AGoHeHTy MTC-du3ndeckomy JuIly Ui OIUIaThl B 0Jb3y [locTaBmmKOB ¢ yciyr
c nmueBoro cuera A6onernta MTC. Ilpu ornpaske IlepeBoga mo SMS, IlepeBona mo SMS na
kapry, Ilmarexxnoit Qopmel, ¢ momompio TexHuueckux cpeactB I[locTaBHIMKOB yCiyr
camocTtosTenbHas peructpanus B Jlnunom Kadbunere cepsuca «Komenexk MTC [lenbru» He
TpebyeTcs.

Peructpanus B IlepconanbHom kaOuHere CepBrca OCYIIECTBISETCS Ha OCHOBaHMM BBOJA
Howmepa n/vnm napous.

C momenTa Perucrpanuu B IlepconanbHom kabunere CepBuca ¢ nomoibio MoOuibHOTO
npunoxenus, TB-npuctaBky, ¢ MOMEHTa BEIOOpa M yKa3aHHS B KIIMEHTCKOM MPUIIOKCHUN HITH
nHoM TexnuueckoMm cpexactBe IlocraBmmKoOB yciayr B KadecTBe crocoba omarel Homepa
tenedoHa, C momeHTa BBoja koMmaHiasl USSD, ornpaBku 3ampoca (SMS) Ha Beimauy
neHexHbIx cpencts ¢ tenedpona MTC, IlepeBoga mo SMS, IlepeBona mo SMS Ha kapty u
Haxatus [lonp3oBaTenem KHONMKU «BbI130B» €O cBoero AOOHEHTCKOTO OO0OpYyIOBaHHS, C
MoMeHTa Bxoja B JInunbiit kabuner MTC u popmupoBanus Pacnopsixenus Ha Caiite niam Ha
[Inarexxnoit popme, wucnonb3ys Texuuueckue cpenctBa [locTaBmMKOB yciyr, ¢ MOMEHTa
orrpaBku SMS (ormpaBka komaHael B popmate SMS) B mopsinke u ¢opmare, ykazaHHOM B
SMS, nonydenHom uepe3 SMS-mopran (nmpu Hamuuum 3aperucTpupoBanHoil B Cepsruce
O6aHkoBCcKoM kapThl) — Ilonbp3oBaTens MOATBEPKIAET MOJHOE M 0€30rOBOPOYHOE MPUHSATHE
ycnouit Hactosimero Cormamenust o mojias3oBannuio Cepucom «Komenek MTC [lenbruy.
[Tonb30Barens BIpaBe MOJaTh 3asBJI€HUE 00 OTKPHITUU JI1 HETO BO3MOKHOCTH TOJIB30BaHUS
cepBucoM «Komenek MTC [ensruy, Briarodas «Moii komienek», B cajoHax-marazuHax MTC
(monHBINA TepevyeHb CaJIOHOB-Mara3WHOB Ha caiite WWWw.Mmts.ru), mst gero Ilosb3oBarento
JIOCTAaTOYHO MpEAbSIBUTH B caioHe-MaraznHe MTC AOKyMEeHT, yIOCTOBEPSIOIUN JINYHOCTh
[Tonwp3oBarens ais 1eneid TMpoBeneHUs yrpolneHHOW uaeHThudukanuu [lomp3oBarens, mnpu
sToM Ha aboHeHTckuit Homep [lonmb3oBarens Hanpasisiercss SMS ¢ Homepa 1212. C MmoMeHTa
otnpaBku [lomp3oBareneM oTrBeTHOro SMS ¢ TOro k€ camMoro aOOHEHTCKOTO HOMEpa Kak
HOMepa Ha Homep 1212, moareepskaaroniero oTkpeiTue st Hero cepBuca «Komenek MTC
Jenwru» u cuera «Moit Kommenex», [Toiap30Barens MOATBEPKIAET TOJHOE U O€30TOBOPOYHOE
MPUHATHE YCI0BUM Hactosmero CorjameHus mo nojs3oBaHuio ceppucom «Komenek MTC
Jlensruy, a Taxxe 3aBepseT MTC o Tom, uro ykazanHusii [loas3oBareneM abOHEHTCKHIT HOMEp
BBIZIEJIEH IO COOTBETCTBYIOIIEMY JOroBOpy ¢ omeparopoMm cBsizu [lonb3oBarerto.
[Tonb3oBarens BIpaBe BBIPA3UTh CBOE MOJHOE U 0E30rOBOPOYHOE COTJIacHE C HACTOSIIHUM
CornamienueM IMyTeM MOAKIIOUEHHUS YCIYrd «ABTOIUIATEX» COTJAcHO Y CIOBUSM
npenocrapienus cepBuca «Komenexk MTC JleHbru» C HCHOOJIb30BAHHEM CPEJCTB Ha
O0aHKOBCKOM Kapre, YcinoBusMm mnpenocrtaBieHus cepBuca «Komenek MTC Jlenbru» mnpu
oIUIaTe C TOMOIIBI0 JCHEKHBIX CpPEACTB Ha JuieBoMm cyere (mist AOGonentoB MTC —
¢busnueckux nwmi), Ycrmousm mpenocrtasienus ceppuca «Komienek MTC JleHbru» ¢
UCIOJIb30BaHUEM 3JICKTPOHHBIX JieHekHbIX cpenctB [TAO «MTC bank» . Cornamasch ¢
ycnoBusiMu Hactosimero Cornamienus no nois3oBanuio Cepsucom llonp3oBaTens moHUMaeT
u cornamaercs ¢ Tem, uro Ilons3oBarens ucnonszyer CepBuc yepes cetb «MHTEpHET», HE
Haxojsmelcs moxa KoHTposeM Omnepatopa, M € UCHOJIb30BaHHEM AOOHEHTCKOIO
o0opynoBaHus, B CHIy 4Yero, wucnoip3oBaHue CepBuca MOXKET OBITh O0O0YCIOBIIEHO
onpeneNeHHbIMU  puckamu. B memsx ycrpanenuss puckoB Ilonb3oBartens 00si3yercs
Ha/IIeKalUM 00pa3oM HCHOJHATH YCJIoBUs HacTosuiero CoriameHus U MpeanpuHUMAaTh
JOCTaTOYHble W HEOOXOJMMBbIE MEpbl, HalpaBlIieHHblE Ha TO, 4YTOObl AOOHEHTCKOE
oOopynosanue Ilonp3oBarens, a Takke NApoiad, HE CTadud Obl JOCTYIHBI TPETbUM
HEYIOJIHOMOYEHHBIM JIMIAaM, a TIpU HeoOXoaumocTu 3ameHbl SIM-kapTel B 00s3aTeIbHOM
nopsike Ilonp3oBarens 00s13yeTcs 3alOMHATh MUCbMEHHOE 3asiBiIeHHE 0 cMeHe SIM-kapTe
(OIMH 3K3eMILISIP KOTOPOTO OCTAaBIISATH cede) U MpeabaBisaTh OnepaTopy (€ero npeacTaBUTEINo)
OpUT'MHAJI TOKYMEHTA, yI0CTOBEPSIOLIETO JINYHOCTD.

3. YcaoBus nosin3oBanus CepBucom:

3.1.

[Tocne mepBuuHOi peructpanuu B IlepconanpHom kabunere CepBuca WM PETHCTpALUU B
Jlnanom kabunere AbGoneHTa MTC mnms monb3zoBanusi CepBuUCOM B IENsiX 0€30MacHOCTH
HEOOX0MMO KaXIblii pa3 MpoBOAUTH ABTopu3aiuio. Omneparop HMCXOAUT U3 MPE3yMIILUU
TOTO, YTO JIOOBIe NeiicTBUA, coBepiieHHble Ha Caiite, n3 MOOMIBHOTO MPHIIOKEHHS TOCIe


http://www.mts.ru/
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

BBOJIa MMapoJist, MpH 3anojHeHuu [lnaTexxnoit popmel, cuntarorcs aeiictsusmu [lonp3oBarens
u BoseusbsiBieHueM Ilonb3oBarens Ha nonb3oBaHue cepBucoM «Komenek MTC [lensru» B
COOTBETCTBUU ¢ HacTosiuM CorjamieHuem; Jitoobie eicTBUs, coBepiieHHbIe [losb3oBaTenem
1o mosb3oBaHuio cepBrucom «Komenek MTC Jlensru» ¢ momonisto USSD, SMS (TlepeBoa no
SMS, IlepeBon mo SMS Ha kapty, Beimaga neHexHbix cpeacts ¢ teinedona MTC, SMS-
noprana), TexHuueckux cpencts IloctaBmukoB yciyr, ¢ mnomombio TB-npucraBkwy,
cuurtarorcs aeiicrBusimu Ilonp3oBatens u BosiensbsaBiaeHueM [lonb3oBaTens Ha MOJIb30BaHHUE
cepucoM «Komenek MTC Jleabru» B cOOTBETCTBUU ¢ HacTOSIKUM CoTJlalieHueM.

[Tpu Beinaue nenexnbix cpencts ¢ renedona MTC, Ilepeona mo SMS, IlepeBoaa no SMS na
kapTy, CepBHC IpeNOCTaBJISETCS C IOMOIIbIO JEHEKHBIX CPEICTB Ha JIMLEBOM CYETE
Ab6onenra MTC. Ilpu mnonws3oBanuu Caiitom «MTC [ensrum» (https://payment.mts.ru/),
MoOunsHBIM puiIokeHueM, [lnatexxnoit popmoii, TB-npuctaskoit CepBuc nmpenocTaBisercs
CO BCEX JOCTYIHBIX HCTOYHHUKOB CPEJICTB — OAHKOBCKOM KapThl, JTUIIEBOIO cYeTa MOOMIIBHOTO
tenepona, cyera «Moit komenek». Ilpm mompzoBanmu SMS-mopraiom  CepBuc
npenocTaBisieTcs ¢ 0aHKOBCKMX KapT, 3apeructpupoBaHHbix B Cepsuce. lpu nonb3zoBanuu
USSD-nopramom it ommatel  ToBapoB, pabor, yciuyr IlocraBmmkoB ycmyr Cepsuc
MIPEIOCTABIISIETCS C TIOMOILBIO IEHEXKHBIX CpeACTB Ha juieBoM cuete Adonenta MTC, cuere
«Moil komienek», a Takke ¢ OaHKOBCKUX KapT, 3apeructpupoBaHHbix B Cepsuce. Ilpu
nosis3oBannu USSD-niepeBoioM, CepBHC MPEIOCTABIISIETCS CO BCEX AOCTYITHBIX HCTOYHUKOB,
3a UCKIII0OUeHNEeM 0aHKOBCKHX KapT.

ABTOMaTHYECKHE IUIATEKU MPEIOCTABIAIOTCS B CHelHaTu3upoBaHHOM paszzaene Caiita, B
MoOuIBEHOM MPHIIOKEHUH.

VYcenyra goctynHa ayis aDOHEHTOB, B HacTpoiikax tenedoHa kotoporo ykazaH SMSIleHTp:
+79168999100.

3a coBepmienre Oneparuii u [Tnarexeit na Caiite «MTC Jlensrm» (https://payment.mts.ru/)
nnu B MoOunsHOM mpuiiokeHur AOoHeHTaM (du3mdeckum nuiaMm) uiu [losb3oBaTensm
(¢pu3nyeckum nunam, Kkorga AGOHEHTCKUN JOTOBOP 3aKIIIOYEH C IOPUAWYECKUM JIUIIOM WJIH
WHIWBHUAYyTbHBIM TIpeanpuauMaresieM) MTC MoxeT ObITh HaurclieH Kambok B COOTBETCTBUH
¢ [IpaBunamu nporpammer «MTC Cashback». Cosepriiast Onepariuu 1 [Tnatesxu, o KOTOpsIM
B coorBerctBUU ¢ IlpaBumamu mporpammel  Hauucngercs Kom6ok, I[lnatenbiink
peructpupyercst B nporpamme «MTC Cashback». K»smi0sk paccuuThiBaeTCsl HUCXOIS U3
CTOMMOCTH TOBapoB, pabOT WM YCIyr, OIUIAYeHHbIX C Hcmosib3oBaHueM CepBuca, 3a
WCKITIOYEHHEM TepeyHs OIepaluii Mo oIuiate TOBapoB, padOT HWIIM YCIYT, a TAKKe IMePEBO/IOB
JCHEKHBIX CPEICTB, M0 KOTOPHIM He paccuuThbiBaeTcss Kamldk B cooTBeTcTBUU ¢ [IpaBmmamu
nporpammbl. Koi0sk yuuTeiBaeTcs Ha BUPTYAJIbHON CUETUYHKE, IPUBA3AHHOM K aOOHEHTCKOMY
HoMmepy. MakcumanbHblii pasmep Komboka (ckuaku) — 2 000 py6. B Mecsi. Kambak
pacxonyercsi B coorBerctBuH ¢ [IpaBunamu nporpammbel «MTC Cashbacky.

[To Homepy *700# npemocTaBisieTcsl TOJBKO OIJIaTa ¢ UCIOJIb30BAHUEM CPEJICTB C JIUIIEBOTO
cuera Abonenta MTC — pusnyeckoro auiia.

Broa Homepa u Ilapons mns Bxoma B USSD-nopran unu nipu otnpaske [lepeBona mo SMS,
IlepeBona mo SMS na xkapry, I[lnarexunyro dopmy, ans Beimaun AeHEXKHBIX CPEICTB C
tesnepona MTC, ms «MoOMIIBHOTO TUIaTeXa», He TpeOyeTcs.

ITpu xaxxoMm Bxoje Ha Caiit (B pa3zaen [lepconanbHoro kabunera), B MoOMIIbHOE PUIIOKEHHUE
HE00X0AMMO aBTOPU30BATHCS.

IIpu mepBoii mombITKE COoBepIIeHUs Iarexa yepe3 TB-npuctaBky AGOHEHTY HEOOXOAUMO
BBecTH HoMmep u ko4 MOATBEpKACHM, OTIIpaBiIeHHbIM Ha AaHHbI HoMmep. 1Ipu moBTopHOM
COBEpILIEHUH II1aTeka HE00X0AUMMO BBECTH TOJIBKO KOJI TOATBEPKICHHUS.

3.10. HpaBI/ma HCTIOJIb30BAaHMS TMOJIB30BATCIILCKUX HACTPOCK B paMKax HCpCOHaJ'IBHOFO kaOMHETa

CepBuca U BO3MOXHOCTH HCHOJb30BaHus CepBrca ¢ MOMOLIbI0 MOOUIBHOTO MPUIIOKEHUS,
Caiita, USSD, TB-npucrasku, Borgaun genexssix cpeacts ¢ tenedpona MTC, IepeBona no
SMS, TlepeBoaa no SMS na kapry, [1narexHoit Gopmsl:

Hnrepdeiic ILnarexxHble KHHCTPYMEHTHD) Hcropus M30paHHbIe IIATEKH ABTONIATEKH
Inare:xeii (12 6JI0HbI)

Caiitr «MTC e Perucrpaigust 6aHKOBCKOIA Crucok [IpocmoTp crniucka, [IpocMmoTp crniucka,

JeHbrm» KapThI COBEPIICHHBIX  CO3JaHHUE, HOJKIIOUEHHE,

IInaTexeii B PCAaKTUPOBAHUC, PCAaKTUPOBAHUC,


http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321
http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321
http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321

o lcnons30BaHre OaHKOBCKOM
KapThl, 3apETUCTPUPOBAHHOMN
na Caiite unu B MoOHIEHOM
TIPHIOKCHUN

e OmyaTa ¢ 3aperucTpupOBaHHOMN
0aHKOBCKOW KapThl

e Omara ¢
He3apeTUCTPUPOBAHHON
0aHKOBCKOWM KapThI (BBOJ
PEKBU3UTOB KapThI MIPH
kaxoM [Inarexe)

e Oriarta ¢ JIUIIEBOro cueTa
Abonenra MTC-puznueckoro
BI1710F:]

e Omara co cuera «Moit
Komenex»

Cepauce,
BEITIOTHCHHBIX C
MTOMOIIbIO
IInaTexHoit
¢opwmel, Caiita
1 MoOMIEHOTO
TPHIOKCHUS
«MTC Jenbrm»

ynaieHne n30paHHbIX
TJIaTeXeH,
coxpaHeHHbIX Ha Caiite
1 B MoOmibHOM
ITpunoxennun «MTC
Jenbru»

yIaieHue
ABTormarexeu,
MPUOCTAHOBKA U
BO300HOBJICHHE UX
JIeUCTBUS

MobnibHoe
NMPUJIOKEHHE
«MTC
Jdenbruy»,
«Moii MTC»

o Perucrpanus 6aHKOBCKOH
KapThl

e cnionb3oBanne OaHKOBCKOI
KapThl, 3apETHCTPUPOBAHHOM
Ha Caiite wiu B MoOHIEHOM
MIPUIOKEHUU

e OmiaTa ¢ 3aperucTpupOBaHHOMN
0aHKOBCKOW KapThl

e Omyata ¢
HE3aperucTpUpPOBAHHON
0aHKOBCKOW KapThl (BBOI
PEKBU3UTOB KapThl IIPH
kaxaoM I[lnaTexe)

e OruraTa ¢ JIMILEBOTO cYeTa
Abonenra MTC-duzuueckoro
Juna

e OmaTa co cuera «Moit
Kormmenex»

Crucok
COBEPIICHHBIX
[Tnatexen B
Cepauce,
BBIIIOJIHECHHBIX C
TTOMOIIB IO
[TnarexHoit
¢dopmpbl, Caiira
u MobunbHOro
MIPUIIOKEHHUS
«MTC Henbru»
(MTC Jlenbrn);

Her (Moii
MTC)

OO0muit CITHCOK
W30paHHBIX IUIATEXEN
(111a6JI0HOB), CO3aHUE,
peIaKTHPOBaHHE,
ylnajieHne  1abJoHOB
(MTC Jlenwrn),
oriara;

Her (Moit MTC)

IIpocMoTp crmcka,
TIOIKITFOUCHHE,
penaKkTUPOBAHUE,
ynajaeHue
ABTOIIIATEXKEH,
IPUOCTAHOBKA U
BO300OHOBJICHUE HX
JEeUCTBUS

USSD-nopTan

o (tombko *115#, *700#, *611#)
Omnara ¢ JULEBOrO CUETa
Abonenra MTC-duzudeckoro
hV710F:]

(Tombko *115#)

e OmiaTa ¢ 3aperucTprupOBaHHOMN
0aHKOBCKOW KapThl

e Omiara co cuera «Moit
Komenex»

e [lepeBoj c IMLEBOrO cyeTa
Abonenra MTC-¢puznueckoro
BiV510F:]

e [lepeBop co cuera «Moi
Komenex»

Her

IIpocmoTp cnucka Her
M30paHHBIX TUIATEXKEH,
coxpaHeHHBIX Ha Caiite

u B MoobuisHOM
[Mpunoxenun  «MTC
JleHbrmy, orara

IlepeBoa no
SMS/na
Kapry,
Brigaua
JeHEKHbIX
CpelcTB ¢
Tesedona
MTC

e Orurara ¢ JIMIIEBOTO cYeTa
Abonenra MTC-¢puznueckoro
JIULa

Her

Her Her

Ilnare:xxknas
dbopma

e Omiara ¢ JIMIIEBOro cueTa
Abonenra MTC-duznaeckoro
JIULA

e lcnonp3oBaHue OAaHKOBCKOM
KapTHl, 3apErUCTPUPOBAHHON
Ha Caiite unu B MOOHIEHOM
TIPHIIOKCHAN

Her

Her Her




e Omrara co cuera «Moi
Komenex»

TB-
NMPUCTABKA

o Peructparmst 0aHKOBCKO# Her Her Her
KapThI

o Vcnonp3oBaHne OaHKOBCKOM
KapThl, 3apErUCTPUPOBAHHOMN
Ha Caiite unu B MoOUIbHOM
TIPHIOKCHUN

o OmaTa ¢ 3aperucTpUpOBaHHOMN
0aHKOBCKOW KapThl

e Ormara ¢
He3apeTruCTPUPOBAHHON
0aHKOBCKOWM KapThI (BBOJ
PEKBU3UTOB KapThI MPH
kaxaoM [Inarexe)

e Omiara ¢ JIMIIEBOrO cueTa
Abonenta MTC-pusnueckoro
Juna

e Omara co cuera «Moit
Komenex»

SMS-nopran e Hcnosnb3oBanne GaHKOBCKOM Her Her Ioaxmrouenue

KapThl, 3apETUCTPUPOBAHHON ABToIutaTexei
Ha Caiite wiu B MoOHIBHOM
IIPUIOKEHUHU

3.11.TTomp30BaTeNb YBEJAOMIICH U COTIIACEH C TEM, YTO WHGOPMAIUs O OallaHCe JIMIICBOTO cYeTa B
MoOmipHOM nipuiiokennn «MTC Jlenprn» u Ha CaiiTe MOKET OOHOBISTHCS B TEUCHUE OJTHOTO
yaca ¢ MOMeHTa ucnojHenus Pacnopsoxkenus [lonp3oBarens.

3.12.B nensx mpeaoTBpalieHusl HECAaHKITMOHUPOBAHHOTO JTOCTYIA K JaHHBIM, HEOOXOIUMBIM JIJIst
noap30Banus CepBuca, B T.4. COXpaHeHHBIM B [lepconansHoM kabuHeTe CepBuca, JEHCTBYIOT
Al OTpaHUYEHU:

3.12.1.

3.12.2.

[Tocne omeparnuii mo 3amene Homepa (B T.4. B ciyuae, ecinu Oneparopy CTaHOBHTCS
m3BectHo O 3ameHe Ilomp3oBarens, korma Homep BeimeneHn AOOHEHTY —
IOPUAMYECKOMY JIMILY), pacTop:KeHusi aboHeHTckoro norosopa ¢ MTC unu nepenauu
npaB U o0s3aHHOCTEH MO abOHEHTCKOMY JOTOBOPY TPEThEMY JIMILy BCE JaHHbIE
[Tonb3oBarens o ero 3aperucTpUpOBaHHBIX 0aHKOBCKUX KapTax u [lnarexkax, a Takxke
nobass uHas uHpopManusa, xpaHuBmascs B llepconanpHom kabunere CepBuca,
aBTomMaruuecku ypansercs u3 IlepconanbHoro kabuHera. YjaleHue YyKa3aHHOU
uH(popmaluu nocie 3ameHsl Homepa, a Takke pactopkeHusi aDOHEHTCKOTO IOTOBOpa
¢ MTC npoucxoaut B TE€YEHHUE CYTOK, IIOCIIE CMEHBI BJIaJIEIbIAa — B TECUEHUE IISITH CYTOK
NOCJIE€ OKOHYaHUs JaHHOM MpOLEAYpHI.
ITocne onepanuit o 3amere SIM-kapThl (kpome ciydasi, KOTJa 3aMeHa CBsI3aHa CO
cmeHoi Biagenbia (cm. m. 3.11.1)) IMosp30oBaTento B CBSI3M C TEXHOJOTMYSCKUMH
0COOCHHOCTSIMU B TeueHUE 24 4acoB HEJOCTYIHBI cienyromue aeiicteust B CepBuce:
a. Ilmarexwu c nmuuesoro cuera MTC, ¢ 6ankoBckux kapT [loap3oBaTens u co cuera
«Moi Komenek» o HanpaBiIeHUsIM:
- TIOTIOJIHEHHE DJICKTPOHHBIX KomieiapkoB (Hampumep, QIWI VISA Wallet,
SAunexc./lensru u np.);
- IIEepeBOJBI CPEACTB B CUCTEMBI JICHEKHBIX IIEPEBOJIOB;
- TIepeBOJbI CPE/ICTB Ha OAaHKOBCKHE KapThl U CUETA,
- TIOTalleHHE KPEIUTOB;
- IJIaTeXu B TOJb3y OMNEPaTOpPOB YCIYr MOABWXHON panuorenedoHHOM
(coToBoii) CBs3M;
- mepeBoasl Ha HOMepa MTC, bunaitn, Meradon, Tene2, B T.4. B pamkax
yeayru «llepeBon mo SMSy», «IlepeBonx no SMS na kapTy».
[Tonb30Baremnto Takke B TEUEHHE YKA3aHHOTO BPEMEHU HEJOCTYITHBI YCIYTH
«[lepeBox mo SMS», «IlepeBox mo SMS Ha kapTy», «Bbgaua qeHEKHBIX
cpeacts ¢ Tenegona MTCy.
b. U3MeHsATh MoMB30BaTENBCKHE HACTPOUKHU M JaHHbIC B [lepcoHambHOM KaOHUHETE:



- no0aBieHue, NEeperMMEHOBAaHWE M YyAaJeHHe OaHKOBCKHX KapT, «Moit
Komenexy,

- noOaBieHue, NeperMEHOBaHUE U yJalICHHE Ia0JIOHOB TUIATEKEH;

- noOaBieHue, MepeuMEHOBaHUE U yaJleHHEe ABTOILIATEKEH;

- peructpauusi B CepBuce uepe3 MoOwibHOE MNPUIOKEHUE IS

Aob6onenTtos/Ilonb30Bareneii, KOTOpbIC paHee He TOIb30BATHCH CEepBUCOM.
3.13.1lonp30BaTens mpu mosnb3oBaHUM CepBUCOM BIIpaBe MOTpPeOOBaTh IMEpeayd eMy B
JJIEKTPOHHOM BHJIE€ KacCOBOIO ueKa IpH orwiare AOOHEHTOM II0 COOTBETCTBYIOIIEMY
JOTOBOpY, 3akitoueHHOMY Mexay AOonentom/Ilone3oBarenem u I[TAO «MTCy», AO
«Cubunreprenekom», [TAO MI'TC, OOO «TB». Jlns ykazanusix mened [lonp3oBarernto
HE00X0AMMO 0 OCYIIECTBIICHHS PacyeToOB yKa3zaTh Homep mim agpec 3IeKTpOHHOM IOYTHL, Ha
KOTOPBI HEOOXOMMO OTIIPaBUTh KAacCOBBIA YeK. CTOPOHBI MPUILIN K COTJIAIIEHUIO O TOM,
yT0, ecau [losb30BaTens npu NpeIoCTaBIeHNN €My TaKOM BO3MOXKHOCTH He yKka3biBaeT Homep
WIK ajpec 3JeKTpOHHOW moutkl, [lonb3oBaTens BbIpakaeT TakUM 0Opa3oM OTKa3 OT
MOJIyYE€HUs 4YeKa, MpH OBTOM, €CIM COOTBETCTBUUM C TpeOOBAHUAMHU JECHCTBYIOIIETO
3aKOHOJATENbCTBA TPU YBEIMUYEHUU OCTaTKa 3JIEKTPOHHBIX JIEHEXHBIX CPEJICTB 3a CUET
JEHEeXKHbIX cpeacTB ¢ Jlunesoro cuera Ilonap3oBarento HEOOXOAMMO HANpPaBUTH/00ECIEUUTH
HaIpaBJIEHHE KacCOBOTO YeKa C MPU3HAKOM «BO3BpAT MPHUX0/a», TAKOBOM HampaBiseTcsl Ha
Homep, ¢ JlumeBoro cuera KOTOpOro ObUIM CIMCaHBI JEHEXKHBIE CPEACTBA HA CYMMY
YMEHBIIIEHHUS OCTaTKa JEHEXKHBIX cpeAcTB ¢ JluneBoro cuera. CTOPOHBI MPHUILIM K
COTJIALIEHUIO O TOM, 4To ecnu Ilonb3oBarens ykassiBaeT Homep wim agpec 3JI€KTPOHHOM
noutsl, [Tons3oBaTens Tem cambiM 3aBepsier MTC o npuHamiexkHOCTH ykazaHHOro Homepa
WM ajjpeca 31eKTpoHHOU nouThl [loabp30BaTento, BhIpaXkaeT CBOE MOJTHOE U 0€30rOBOPOYHOE
corJjiacue Ha noJiyueHue Ha ykazanHble [lonbp3oBaTenem Homep uinm agpec 37eKTpOHHOM OYTHI
KaccoBOTO 4eka (B T.4. IyTeM HAampaBJeHUS €My KOPOTKOTO TEKCTOBOTO COOOIIEHMS MU
ANIEKTPOHHOTO TMHUChbMA, COJAEPXKAIEro THUMEPCChUIKY JUIsl TMOdydeHHs Oosiee TOJHOU
nHpOpMaIUM), a TaKKe BBIPAXKACT TMOJHOE U OE30TOBOPOYHOE COrjachue Ha 00paboOTKy
nepcoHaibHbIX NaHHBIX [lomp30oBaTens u cBeneHuit 06 aboHeHTe (BKIOYas mepefady TaKuxX
MEPCOHANBHBIX JTaHHBIX H(WJIM) CBEIEHUU 00 aboHEeHTEe omeparopy (UCKAIBHBIX JTaHHBIX
u(unu) UHBIM JunaM, ¢ KotopbiM y MTC 3akitoueHbl COOTBETCTBYIOLIUE JOTOBOPHI),
CBSI3aHHBIX C HEOOXOAUMOCTBIO HampasieHus [1oap30BaTEN0 YKa3aHHOTO KACCOBOTO YeKa Ha
azipec 3MeKTpOoHHOU nouThl ui HoMep (a iMeHHO: aDOHEHTCKUI HOMEp, aipec 3JIEKTPOHHOM
MOYTHl, CyMMa IUIATEXKa, JaTa IUIaTeKa U WHbIE JaHHbIE, NMO3BOJsAoMMEe BbIIOJHUTE MTC
0053aHHOCTh M0 HAMPaBJICHUIO/O0ECIIEYCHUST HAIPABJICHUS KacCOBOro ueka). IlepeucHb
00paboOTYMKOB MEPCOHANBHBIX AaHHBIX cojaepxkutrcs Ha caiite MTC B pazaene «IlapTHepsi».
OO0paboTka mepcoHaNbHBIX JaHHBIX W OT3bIB MPEJOCTABIEHHOTO cOryiacusi Ha 00paboTKy
MEPCOHANBHBIX JAHHBIX OCYLIECTBISIOTCS B MOPSAIKE, MPEAYCMOTPEHHOM HACTOSIIUM
Cornamenuem. Ilonb3oBaTenb MOJHOCTBEO HECET PHUCK KOPPEKTHOCTH  YKa3aHHBIX
[Tonws3oBarenem Homepa minm agpeca 31€KTPOHHOM MOYTHI.
3.14.Tlonp30BaTenb BOpaBe B J1000€ BpeMs B OJHOCTOPOHHEM BHECYAEOHOM IMOPSIJIKE OTKA3aThCs

oT ucnois3oBanus CepBuca. B memsax orkaza ot mnonb3oBaHus CepBUCOM € MOMOLIBIO
Moo6uisHoro IIpunosxenus [lonbp30BaTensb JOKEH yAATUTh BCE 3apEerMCTPUPOBAHHBIE TAHHBIE
0 OaHKOBCKMX KapTaX, OOHyauTh cueT «Moii Komenek»; mpu oTkase OT HCIIOJB30BaHMS
Cepsuca uepe3 Caiit, [lonp3oBaTens AomkeH yaanuth u3 Jlnanoro kabunera A6onenta MTC
BCE JIaHHBIE O 3apPETUCTPUPOBAHHBIX OAHKOBCKUX KapTax, 0OHyauTh cyeT «Moii Komenex».
Vnanss naHHele OaHKOBCKMX KapT M OOHymss cueT «Moit Komenek» n3 MoOuibHOToO
npunoxxenust «MTC Jlenbruny, u(unn) u3 Jlnanoro kadbunera Abonenra MTC, Ilonp3oBatens
TaK)Ke OTKa3blBaeTCs OT wucnonb3oBanus CepBuca ¢ nomombio USSD, MobunsHOro
npunoxenus «Moit MTCy», TB-npuctasku, IlepeBoga no SMS, IlepeBona no SMS na kapty,
[Tnarexxnoit popmbl, Bergaun neHexxusix cpencts ¢ tenedona MTC, TexHudeckux cpeacts
MIOCTAaBINMKOB (mpu 3TOoM B oTHomeHun ocrarka OJIC Ha cuere «Moii Komenex»
[Tonp3oBarens pykoBoacTBYeTCs Y crnoBusmu [TAO «MTC-banky 0 BeIlTycKe U 00CTy)KUBaHUU
OCII s cepsuca «Komenek MTC Jlenbru»), SMS-noprana. [Toap3oBaTens Biipase B 1000e
BpeMs HauaTh M0J1b30BaThCsl CEPBUCOM MOCIIE OTKa3a OT €0 UCIOJIb30BAHUS IIyTEM NPUHATHUS
HacTosiero CornamieHus B MOpAIKe, yKa3aHHOM B I1. 2.5. HacTrosero CoramieHus.
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3.15.0co6enHocTu ucnogab3oBanusi CepBuca Jisi JA0CTyNa K CHCTeMaM JAUCTAHIIUOHHOTO
0ankoBckoro oocay:xkuBanusa (AbO) IMAO «MTC-bauk» pana Iloab3oBatesneid,
3akaouuBMX ¢ [IAO «MTC-bank» 10orosop.

3.15.1. Ilonwk3oBarenu, 3aximounBiire ¢ [IAO «MTC-bank» 10roBop KOMIUIEKCHOTO 0aHKOBCKOTO
obcnyxuBanus (manee — «/IKO») uMeroT BO3MOKHOCTH HCTIOIB30BaTh CepBHC IS TOCTyIA
k Cucreme «Uutepuer OaHk»/«MooOunbHbi Oank» I[TAO «MTC-bank» («Cucrema
NB/Mby). Cucrema HWB/MBb — »3T0 mnporpaMMHoO-anmapaTHbIi komiuiekc banka,
ofOecrieunBarOIMi  TUCTAaHIIMOHHOE OaHKOBCKOE oOciy:xuBaHue KiMEHTOB mocpencTBoM
cetu IHTepHET 1 ¢ IOMOIIBI0 MOOWIEHOTO TenedoHa. JIoCTyI K cucTeMe MPeI0CTaBISETCS
1160 yepe3 MobOmbHOE npuioxkenne win cat [TAO «MTC-baHk», TH00 ¢ HCITOJIB30BAaHHEM
Cepauca [TAO «MTCx».

3.15.2. Cepsuc nossouisier [lonb3oBarensm Hampasiath B [IAO «MTCy» umu [TAO «MTC-bank»
IOpUAMYECKU 3HAUMMBbIE 3asiBICHHUs, a Takke noiaydarb oT [TAO «MTC» nmu [TAO «MTC-
bank» xondpunennmanpuyo uHbopmarmio. OomenuBaschr nHpopmanuein ¢ [TAO «MTC»
umu [TAO «MTC-bank» ¢ nomomrsto Cepsuca, [lonbp3oBaTens 1eCTBYEeT COOTBETCTBEHHO
abo B pamkax fgorosopa ¢ [IAO «MTCy», nubo B pamkax gorosopa ¢ [IAO «MTC-baunx».
Paznensr  unTepdeiica CepBuca, KoTopbsie MO3BOJAIOT [losib30BaTeNni0  HAMPaBIAThH
opuaudecky 3HaunMbie 3asBieHus B [IAO «MTC-banky, mn6o nmosrydats nHGOPMAIUIO U3
Cucrembr UB/Mb (nanee - «Pa3nean CepBuca nis yciayr bankay») npenHazHadeHbl st
B3anmozeictBusa ITAO «MTC-bank» ¢ Ilonp3oBaTenssMu B paMKax 3aKIOYEHHBIX MEXKIY
HUMU JI0TOBOPOB.

3.15.3. Tlomoxennus Hactosmiero CorjameHuss HE PETYJIUPYIOT IMPABOOTHOIICHHUS MEXITY
[Tonws3oBarenem u [TAO «MTC-baunky. [IpaBa u o6s3anHOCTH [loNB30BaTENSI B OTHOMIIEHUSAX
¢ [TAO «MTC-bank» 3akperneHbl B pamkax 3akimo4€HHbIX [Tonp3oBaTenem ¢ [TAO «MTC-
bank» 10roBOpOB.

3.15.4. B cBsa3u ¢ tem, uto [TAO «MTC» siBiseTcst o(pUIMaIbHBIM MMOCTABITUKOM TIATEKHOTO
MPUJIOKEHUS C UCIIOIb30BaHUEeM KoToporo Ilonws3oBaTtenu, sBistomuecs kaueHtamu [TAO
«MTC-banky, BripaBe nosryuuts goctyn k Cucreme Ub/MBb, nactosiiiee Cornamienue nMeet
3HayeHue B mnpaBooTHouieHusx IlomszoBateneit ¢ IIAO «MTC-baHk» TOJIBKO B 4acTu
omnpeneneHus nopsaka noctyna k CepBucy s ucnolib3oBanus Paznena CepBuca yist yeiyr
banka.

3.15.5. Bo3smoxHoctu CepBuca aiisa ucnosib3oBanus Pasznmena CepBuca mnsa yceayr banka moryr
ObITh peasim3oBaHbl [lonp3oBarenem uepes MoounsHoe Ilpunoxenne «MTC-bank» nmm
Caitr.

3.15.6. B ToM ciydae, eciM TMOJOXEHHS UHBIX pasaenoB Hactosiero CornameHus MOpu
omnpeneneHuu nopsaka nocryna k CepBucy ais ucnoib3oBanus Paznena CepBuca ans yciyr
banka OynyT mnpoTHBOpPEYHMTh TOJOXKEHUSM Hactosmiero pasaena («OcobOeHHOCTH
ucnonb3oBanus CepBuca s JOCTyNa K CHCTEMaM JIMCTaHIIMOHHOTO OaHKOBCKOIO
obcnyxuBanus ([IbO) [TAO «MTC-bank» ans Ilonb3oBareneit, 3axmounBmux ¢ [TAO
«MTC-BaHk» J0TOBOP»), NPUMEHSIOTCS CICIHMATIbHbIC YCIOBHs, YCTAaHOBJCHHBIC B
HACTOSIIEM pa3Jene.

4. Tlopsipox perucrpauuu B IlepconasbHom kadunere CepBuca:
4.1. B MoouiabHoMm npuioxkeHun «MTC-/lenbru»:

Ber MoskeTe 3arpy3uth npuinoxenue u3z App Store, Google Play winu Marasuna npuinoxeHuit
MTC Ha caiire http://apps.mts.ru.

OTkpoiite MoOuIbHOE NMPUIIOKEHNE, BBEUTE A0OHEHTCKUI HOMEp M MOJyuyeHHBbIH B SMS
naposib. [l ynoOcTBa Bl MOXKETE YCTAaHOBHUTB KO JocTyna u3 4 mudp. Ecnu no3posser Bame
AGoHeHTCcKoe 000pyJOBaHHE BBl MOKETE HACTPOUTH BXOJ B MoOOWIIBHOE NMPUIIOKEHUE C
UCIOJIb30BaHNEM OMOMETPUYECKUX JTaHHbIX.

4.2. Ha Caiire:



HaGepure B aapecHoil ctpoke Opaysepa https://payment.mts.ru/ (www.pay.mts.ru wiu
www.dengi.mts.ru) mis nepexona va Cait «MTC Jlenbru». OTKpoeTcs TiiaBHas CTpaHUIA
Cepauca.

Haxxmute xkHOTIKY «BoiiTn» 1 BBeauTe AGOHEHTCKHI HOMEp U NoJaydeHHBIH B SMS maposs.

4.3. B USSD-noprasne:

Perucrpanun npu nosnszoBannu USSD-mopranom He TpeOyetcs. st coBepmenus Ilnatexeit ¢
0aHKOBCKOM KapThl ¢ moMomrsio USSD-moprana Heo0X0AMMO MpeIBAPUTEIBHO 3apErHCTPUPOBATH
0aHKOBCKYIO KapTy Ha Caiite niar B MOOMIIBHOM MPUIIOKESHUU.

4.4. B TB-npucraske:

Bxumounte TB-npucraBky, BeiOepute pazaen «Komenexk MTC Jlenbru» (ubo 3aiiaute Ha moboe
npuioxxeHue BHyTpu TB-npucTtaBku, HanpuMep, OHJIallH KUHOTEaTp, BbIOEpUTE MOHPABUBIIHUKCS
(GUIbM U HAKMHUTE KHOIIKY «KYIHUTbH /0(OPMUTH MOANMUCKY»). B oTKpbIBIIEMCs pa3nene «Komenek
MTC Jlensru» BBeaute cBoii Homep u xoa moareepkaeHust u3 SMS, KOTOpbIit Oy/eT BBICIAH Ha
yka3zanHblil Homep. Ilpu perucrpaunn AbGoneHTa ocymiectBisercs cBsaska «Homep + Jlnuesoit
cuetr Abonenta MTC + Cepuiinblii Homep TB-npuctaBku».

4.5. B Ileperoae mo SMS, IlepeBoae mo SMS Ha kapty, npu Beigade JeHeKHBIX CPeICTB €
Tesepona MTC, na Ilnare:xxknoit gpopme, B Texunueckux cpeacraax IlocraBimukos ycayr,
B «MoOMJIBLHOM IJIaTEKe» PETUCTPAIUs HE TpeOyeTCs.

4.6. Ilepen ucnoab3oBanueM SMS-nopraJia He00OX0AMMO TTPEBAPUTEILHO 3aPETUCTPHPOBATHCS
Ha Caiite min B MoOMIBHOM NPUIIOKEHHUH, 3apETUCTPUPOBAB OAHKOBCKYIO KapTy (OaHKOBCKHE
KapThl) B COOTBETCTBUH ¢ Y cioBusMu npenocrtapienus cepuca «Komenexk MTC JleHbru» ¢
HCI0JIb30BAHMEM JICHE)KHBIX CPEACTB Ha OAaHKOBCKOU KapTe.

5. Topsaaok aBropusanuu B [lepconanbnom kadounere ceppuca «Komenek MTC JeHbruy:
5.1. Ha CaiiTe, a Tak:ke B MoOonabHOM npuiioxkeHun «MTC-AeHbrum»:

Haxxmurte kHOTKYy «Boitmy. OTKpOeTCs cTpaHWIla aBTOPU3AIMU, HA KOTOPOH HEOOXO0IUMO
BBECTH aOOHEHTCKUH HOMED U MOJIydeHHBIH B SMS 1mapoJis.

5.2. B USSD-nopraJte:

ABTtopu3zaruu npu noias3oBannu USSD-nopranom He TpeOyeres. s Bxoma B USSD-nmopTan
J0CTaToYHO Ha Tenedone/cMapThore HaObpaTs kKoMaumy *115#), *7004#) wmm *611#).

5.3. B TB-npucraBke:

Bri6epute pazaen «Komenexk MTC [lensru» u BBeaute cBoit Homep. ABTopu3zanus AGoHeHTa
ocymectBisieTcs no cBsaske «Homep + Jlunesoii cuer A6onenta MTC + Cepuiinblit HoMep
TB-nipuctaBkmu».

5.4. B IlepeBone no SMS, IlepeBoge mo SMS Ha kapry, a Tak:ke npu Bbigaun geHeKHBIX
cpeactB ¢ tenepona MTC, na Ilnarexunoit ¢popme, B «MOOWIBHOM ILIATE]KE», NPH
noJb30BaHuM SMS-nopraJiom aBTopHu3anus He TpeOyeTcsl.

5.5. B Texnuueckux cpeacrsax [loctaBmmkoB ycJayr:

ABTOpH3aIMs 3alpalluBaeTCs B COOTBETCTBUHM C YCJIOBMSIMHM IIPEJOCTaBIEHHUS YCIYr Ha
pecypcax IlocTaBmukoB yciyr.

6. Oco0eHHOCTH MepeBOa JAeHEKHBIX CPeACTB Jully, He siBiasomemycs Iloab3oBaresiem
cepBuca «Komesexk MTC JleHbru» Ha MOMEHT NepeBOa:

6.1. B mensx oOCyIIECTBIEHUS TMEpPEeBOAA JCHEXKHBIX CpPEACTB JHUIly, HE SBISIOIIEMYCS
[Tonp3oBarenem cepBuca «Komenek MTC [lensru», [lonb3oBarento HEOOXOAMMO MPOUTH
ABTOpH3AIMIO B CEpBUCE, 3aNIOTHUTH POpPMY MepeBoa ¢ 00s3aTeNbHBIM yKa3aHHEeM HOoMepa
MOOWIBHOTO TenedoHa Mosydarens, CyMMbl NEpPEeBOJa W BBHIOpATh HMCTOYHHK CIIHCAHHS
JIEHE)KHBIX CPEICTB.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

7.2.

7.3.

[ToareepxnenneM nepesoaa Ilonp3zoBatens naet Pacnops’keHue Ha OCyIIECTBIEHUE IEPEBOAA
JIEHE)KHBIX CPEACTB CO CYeTa CHHMCAHWA B IOJb3y JAPYroro Juia, IyTeM CIUCAaHUS C
BBIOPAHHOTO MCTOYHUKA CIIMCAHUS U 324K CIeHNS Ha cueT «Moit komenex» [lomp3oBaTens (s
wiarexen ¢ auneBoro cueta MTC u GaHKOBCKOH KapThl) M MOCIEAYIOIETO XOJIIUPOBAHHS
(BpemeHHO# OyokMpoBKM) myTem cosaanus Iloms3oBarenmto Bpemennoro JCII HOLD B
COOTBETCTBUU ¢ OOLIMMU YCIOBHUSIMHU OCYIIECTBICHUS MEPEBOAA DIEKTPOHHBIX JECHEKHBIX
CpelncTB M OOCHYXKUBAaHMS JJIEKTPOHHBIX cpencTB miuatexa [MTAO «MTC-bank» AeHEXHBIX
CPEIICTB Ha JAHHOM cueTe (UIsi BCeX MCTOYHUKOB CIMCAaHMs) Ha 72 (CeMblecAT JIBa) 4yaca C
MOMEHTa NOJATBEpXKJEHUs IepeBoja. MuHuManbHas cymma IepeBojaa cocraBiser 50
(msaTpaecar) pyOnel. JIMMUT MO MaKCUMAaJIbHOW CyMMeE HaXOXKICHHUS JCHEKHBIX CPEJCTB Ha
3CII HOLD cocrasnsier 60 000 (mectbaecsT) Toicad pyOieit emuHoBpeMeHHo. CyMMapHBIi
mumuT B Mecanl coctasister 120 000 (cto qBaanaTh) THICSY pyOIei.

B pamkax BeimonHeHus nepeBojga c llomp3oBaTenss MOXKET B3UMAThCS KOMHCCHOHHOE
BO3HArpaKJeHHE, B 3aBUCUMOCTH OT UICTOYHHKA CPEJICTB.

Bocnonb3oBatbes mepeBoJoM B MONb3y JiMla, He sBistomnierocs [lonb3oBarenem cepBuca
«Komenek MTC J[lenprn» Mmoryr I[losb3oBarenu, mpoiuemue MNpouenypy YTNpOIIEHHOM
uaeHTuguKauu unu Muaentudukanuu; He nomyckarorces nepeBosl 1uid [lonb3oBaTenel, He
npoueaAmux YupouieHuyto uaentudukanuio uin Maentudukanuio B Ceppuce.

Jly1g moy4eHus IeHeKHbIX CPEACTB MOJydyaTeNto He00X0AUMO OCyIlecTBUTh Perucrpanuio B
cepuce «Komenexk MTC Jlenprn» Ha ycIOBHsIX, YKa3aHHBIX B HacTosmeM CorjanieHu.
Perucrparuto HeoOX0AMMO OCYIIECTBUTH B CPOK HE T037HEE 72 (CEeMUIECATH JABYX) YacCOB C
MOMEHTa oTrnpaBiieHus nepesosa [lonb3oBarenem.

[Tocne ocymecTBaenuss Perucrpanuy moiaydaTenro JEHEKHBIX CPEACTB  HEOOXOIUMO
OCYILIECTBUTh JICHCTBUSL IO 3a4MCICHUIO TEPEBEIACHHBIX JIEHEXKHBIX CpeAcTB. JlaHHBIE
nerctBus cumrarorcs  Pacnopsbkennem or  uMmeHdn [lonmb3oBarens Ha  3auucieHue
XOJIIUPOBAHBIX JIEHEKHBIX CPEICTB co cuera «Mol Kolienek» Ha BRIOpaHHBIN MOJTydaTesieM
CUeT 3a4McieHUs. 3aYUCIIeHUEe NEHEeKHBIX CpeACTB Ha cyeT «Moil komenex» He AOCTYITHO,
€clii  MOJyyaTedb HE TMpoled HOpoueaypy YIpOLIEHHOM UACHTU(UKAUUKA WU
Nnentuduxamuu B CepBuce.

Jlo MomeHTa momydenust cpeiactB llonb3oBarenb BIpaBe OTO3BaTh MEPEBOJ MOCPEICTBOM
Caiita nmn Moobunsroro npwioxeHus: «MTC Jlenprny. [1o ucreuenuu 72 (ceMuaecsaTi ABYyX)
4acoB B cllydyae HE BOCTPEOOBAHHOCTU IE€PEBOJA, JCHEXKHBIE CPEICTBA ABTOMATUYECKU
Bo3Bpamjatorcsi [lonb3oBarento cepBuca, KOTOPBI OTIpaBUJI MEpPeBOJA, Ha TOT HCTOYHHUK
1aTexa, ¢ KOTOporo ObUT HHUIUUPOBAH MEPEBO.

Hopsapaoxk 3akpbiTusa CepBuca

. MTC Bmnpase 3akpbeith CepBuc mia llomp3zoBarens, ecnu Ilonmb3oBarens He coBeprial

[TnaTexeit B TeueHue 3 (Tpex) Jer.

IIpu 3akpeiTum CepBuca Bce OaHKOBCKME KapThl, cuer «Moi Komenek», HacTpoiiku
[Tonb3oBarens ynanarcs B 1ensix 6e3onacHoctu. [lonb3oBarens BpaBe Ha4yaTh MOJIb30BATHCS
CepBucom CHOBa B COOTBETCTBHUHM C yCIOBHUAMH HacTosiero CornameHus.

Ecmu npu 3akpertun Cepsuca «Komenek MTC [leneru» y Ilonp3oBarens Ha cuere «Moi
Komenex» ocTaBaaich I€HEKHbIE CPEJICTBA, TO OHU OyTyT MepeBEICHbI Ha CYET Aa0OHEHTCKOTO
TenedoHa - uaeHTuduKaropa (eciau 3To BO3MOXHO) B TeueHue 45 aueit. Ecnu Ilonb3oBarens
HE SBJSIETCS JEMCTBYIOIMM ab0OHEHTOM OIlepaTropa CBA3M, TO JIEHEXKHBIE CpelacTBa OynyT
nepeBeneHbl B 1oxoa Omurtenta IJ[C (coriacno JloroBopy Ha BeITYCK U oOcaykuanue ICIT
s Cepuca «Korenek MTC JIeHbIu»).

8. IIpaBa u 00SI3aHHOCTH CTOPOH:

8.1.

Oneparop o0s3aH:

8.1.1. OGecneunts [Tonp3zoBaremnto noctyn B [lepconanshblit kabunet CepBuca, B COOTBETCTBUH C

YCJIOBUSAMHA HACTOSAIICTO Cormnamenus.

8.1.2. He pasrmamarb, He mnepenaBaTb WHpOpManuio TpeTbuM nunam o [lome3oBarene u

coBepieHHbIX [lonb3oBarenem [lnarexax ¢ nmomomibto cepuca «Komenek MTC lenbruy,
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3a MCKJIIOYEHUEM CJIy4aeB, IPEIYCMOTPEHHBIX JACUCTBYIOUIUM 3aKOHOAATEIbCTBOM
Poccniickoit denepanumn.

8.2. Oneparop uMeeT NPaBo:

8.2.1.

8.2.2.

8.2.3.

8.2.4.

Otkazare Ilonb3oBatento B okaszanuu CepBuca B ciydae HapyuieHust llosib3oBarenem
00513aTeNIbCTB, MPETYCMOTPEHHBIX HaCTOSIUM CorlaieHueM.

Otkazare Ilomp3oBaremto B aBTopusanuu B CepBuce, B cilydyae TPEXKpPaTHOTO
HEKOPPEKTHOTO BBOJA ModydeHHoro B SMS maposs. [y panpHEHIIEro MCIOb30BaHHS
CepBuca He0oOXOAMMO JOXKIATbcs — pa3OIOKUpOBKM akkayHTa [lompzoBatensi. Bpems
OJIOKMPOBKY MPH MPEBBIIICHUH JJUMHTA 3aIIPOCOB MMapoiisi B SMS paBHO ISATH MUHYTaM.
Ortkazare [lonb3oBatento B mposeneHuu Omnepanuu u Ilnatexa, eciv OH HE IpouIeN
nporenypy YNpoueHHOH HACHTU(UKAIMK B CIIydasX, KOTJa Takas Mpoueaypa mopydyeHa
Omnepatopy yuacTBytomiei B CepBrce KpeIuTHOM OpraHu3aliuen.

B nensax 3amutsl npaB Ilonb3oBarenst Onepartop B J1t000H MOMEHT BpEMEHHM BIIpaBe
orpannuuTh [lonb3oBarenss B (QyHkumoHane CepBuca BIUIOTH 10 IOCEIICHUS
[Tonp30oBareneM cajioHa-marasuHa, paboTaroniero mnoj ToBapHsiM 3HakoM MTC, B mensx
npoBenieHus uaeHtudukanuu [lonp3oBarens.

8.3. Oneparop He HeceT OTBETCTBEHHOCTD:

8.3.1.

8.3.2.

3a mocneACcTBUSI HECAaHKIIMOHUPOBAHHOTO HCIoib30BaHus CepBrca TPETbUMHU JIULIaMU 0€3
Benoma Ilomp3oBarens, B T.4. B chydae yrparhl [lomp3oBaTtenieM AOOHEHTCKOTO
o0opynoBaHus U(WJIK) B clydae MOJY4YEeHUs TPETbUMHM JHIaMH Joctyna K [lapomio, koxy
noctymna k Cepsucy [losb3zoBarens.

3a npsiMoil UM KOCBEHHBIN yiiepO, nmoHeceHHbIN [lonb3oBarenem B pesynbrare OMMOOK,
MPOTYCKOB, MEPEPHIBOB B paboTe, n3MeHeHus: QyHKIUN, AePEeKTOB, 3a7epKeK B pabdoTe,
CIIyduBILIUXCS He 1o BuHe Omnepatopa.

8.4. Iloak3oBaTeabL 00513aH:

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

ObecrieunTh HACTPOWKY M 3allUTy OT HECAHKIIMOHMPOBAHHOTO MCIIOJIb30BAHUS CBOETO
AOOHEHTCKOTO 000PYIOBaHHUS, a TAKXKE OINEPATHBHO pearupoBaTh IMPU OOHAPYKEHUU
CJIydaeB TaKOTO HCIOJIb30BaHUS.

HeszamemmrensHo coobmare MTC 006 yrepe, kpaxke, mponaxe SIM-kapThl, Tak Kak
AOGoHEHT HeceT Bce o0si3arenbcTBa Mo chopmupoBanHbIM Pacnopsixenusim u [lnatexam,
BILIOTH 10 MoMeHTa noiydeHuss MTC ot AGoHEeHTa MUCHbMEHHOTO 3asBJIeHUsS 00 yTpare
SIM-kaptel (min AGoHEeHTCKOTO 000pynoBanus ¢ SIM-kapToii), BIEKYIIEro npekpamieHue
obcnyxkuBanus naHHoi SIM-kaptet MTC U, COOTBETCTBEHHO, HEBO3MOXKHOCTH €€
JalbHENIIIero UCIOIb30BaHUsI [0 Ha3HAUEHUIO.

[Tonp30oBaTenb 00s13yeTcsl HECTH MOJHYK0 OTBETCTBEHHOCTD 33 BCE OOpallleHus U 1eicTBUS,
npeanpuHsaTeie 4epe3d llepconanbhblii kabuner CepBuca, HMEBLIME MECTO MOCHe
peructpanuu [lons3oBatens B Jlnunom kabunere MTC.

[Tonp30BaTens HeCeT MOJHYK OTBETCTBEHHOCTh 3a J1000€ HapylleHHe 00s3aTebCTB,
yCTaHOBJIEHHbIX HacTosmuM CoryameHueM, a Takke 3a BCe IOCIEINCTBHS TaKHX
HapyleHui (BKItovas 1ro0ble YOBITKH WU yIepO, KOTopble MokeT noHectu Oneparop)
He wucnons3oBate Ilepconanbublii kabuner CepBuca A COBEpIICHUS KaKUX-THOO
NEeWCTBUHM, MPOTHBOpEYAIMX JAEHCTBYIOIIEMY 3aKOHOJAATENIbCTBY M MPEMSITCTBYIOIIUX
npyrum [lonb3oBatensMm cobmoaathk ycinoBus Hactosmero Coramexus.

[Tonp3oBaTens 00s3aH CBOEBPEMEHHO 3HAKOMUThHCS ¢ CorniameHueM U Y CIOBUSMU iepe
HayvajoM KaXkJIoro ucnosb3oBanus CepBuca.

8.5. IToab30BaTe/Ib HMEET MPABO:

8.5.1.
8.5.2.

ITonb3oBaTbes CepBUCOM B COOTBETCTBUHU C HACTOSAIIMM CorjamieHueM.

B cayusae BosHukHOBeHus y Ilomb3oBarens mpeTeH3ui, MOXKETaHWM, CBS3aHHBIX C
npenocraBienueM CepBuca, opOPMUTH COOTBETCTBYIOIIEE 3asiBJICHUE (pPEKIaMaIUIo) IO
oOpamiennto B Konraktaelit ientp no tenedony 8 800 250 0890 mnm B caoHbI-Mara3uHel
MTC. OcobOeHHOCTH TMOJIauu HpeTeH3uH (0OpalleHus) U UX PacCMOTPEHHsS] MOTYT OBITh
YCTaHOBJICHBI B YCIIOBUSX, KOTOPBIMH CIIEAYeT PYKOBOJACTBOBATHCS IMPH I0Ja4e TAKUX
npeTeH3uil (obpaiieHuit).
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9. Ilpoume ycioBus

9.1.

9.2.

9.3.

9.4.

[TnaTexusie ycnyru B cepuce «Komenek MTC [enbru» okaszsiBatorcs [TAO «MTC bank».
I'en. muuensus L[b PD Ne 2268 ot 17.12.14. Ycayra nepeBoioB IEHEKHBIX CPEACTB MEXIY
(dbu3MUeCKUMHU JMIIAMHU JOCTyIMHA I Toiib3oBatenei cepBuca «Komenexk MTC [leHbrny,
IpoIIeIInuX mpoueaypy uaeHTuukanuu. OO0 OCTaIbHBIX 0OCOOCHHOCTSX CEpBUCA HA CailTe
WWW.MtSs.ru.

B cinydyae BO3HUKHOBEHHUS OOCTOSATENHCTB HEMPEOJOIMMOM CHIIBI, MPSAMO WJIM KOCBEHHO
3alpellamiliuX, WM MPENITCTBYIOIIMX BBIIIOJHEHUIO CBOUX o00s3arenscTB, Omnepatop
OCBOOOXKIaeTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WM HEHaJUIekKAllue HCIOTHEHHE
B3STHIX Ha ce0st 003aTeIbCTB.

MTC BhnpaBe B OAHOCTOPOHHEM MOPSAKE YTOYHATH H(WJIM) JOMNOJHATH HAcTOSIIEe
Cornamenue (BkiIro4as YCIOBUS) MyTeM pa3MelieHuss HoBoil Bepcuu CornarieHust u(vim)
VYcnosuii 3a 10 nHel 10 BBeieHNI U3BMEHEHUH Ha caiiTe WWW.mts.ru. [Tonas3oBaTens 00s13yercs
CBOEBPEMEHHO 3HAKOMMTbCA ¢ HacTosiiuuM CornameHueM M YCIOBHUSAMHU U HECET PHUCK
HECBOEBPEMEHHOT'O O3HAKOMJIEHHS CO BCEMU YCIOBUSIMU HcIoJib30BaHus CepBuca.

Ha nepuon aeiictBust Hacrosimero CornameHus, a Takke Ha MEPUOJ 0 UCTEUYEHUS CPOKOB
HCKOBOM JAaBHOCTH II0 00s3aTelbcTBaM, BbITeKarommM u3 Cornamenus, Ilojib3oBaTelb
(mpumeHUMO TSl PU3UYECKUX JIUI) TOOPOBOJBHO BBIPAXKAET CBOE COTJlacue Ha 0OpabOTKy
MTC u nHa nepenauy (pacnpocTpaHeHue, IpeIoCcTaBleHue, JOCTY) TPETbUM JulaM (B T.4.
ITAO «MTC-bank», agpec mecta HaxoxaeHus 115432, r. Mocksa, np-T AHaponosa, 1.18
kopi.1) st 0OpabOTKHU CIEAYIOIIUX MEPCOHANBHBIX TaHHBIX U cBeleHuid o [lonmp3oBarerne
(manee B LIEJIOM «IIEPCOHAJILHBIE TAHHBIEY):

- (hamumus, ums, oruectBo [loap30BaTeNs, TaHHBIE O TOKYMEHTE, YI0CTOBEPSIOIIEM JIMUHOCTD
[Tonb3oBarens, nata poxxaenust [losnb3oBarens, agpec MecTa >KUTEIbCTBA U aJpec MecTa
ycraHoBkH [lonp3oBaTenbekoro oOopynoBaHusi, aOOHEHTCKHE HOMEpa, HHbIE CBEICHUS,
MO3BOJISIIOIIME TMPSIMO WJIM KOCBEHHO uaeHTU(uuupoBaTh [lonb3oBarenss wWid ero
[Tonws3oBarenbckoe obopynoBanue, ceeacHus o Pacnopsikenusix, Onepanusax u [TnaTexax,
OCTaTKax M JIB)KEHUH JICHEKHBIX CPEJICTB, UCIOJIb3YeMbIX B CepBuce.

[Tox oOpabOTKOW MEepCOHANIBHBIX MAHHBIX CIEAYeT MOHMMATh JACUCTBUS (OTEparvu) WU
COBOKYIHOCTb JIHCTBUI (omepauuii), COBEpIIaeMbIX C HUCIHOJB30BAaHUEM CPEICTB
aBTOMaTH3alMi WU 0e3 HCMHOJIb30BAaHUS TAKUX CPEJICTB C IEPCOHATBHBIMU JaHHBIMU,
BKJIIOUasi cOOp, 3aMKch, CUCTEMATH3aIMIO, HAKOIUICHHE, XpaHEeHue, yrouHeHrue (0OHOBIICHHUE,
W3MEHEHHE), U3BJICUCHUE, HCIOJIb30BaHue, Nepeaady (pacnpocTpaHeHue, MpeloCTaBlIeHuE,
J0CTyIl), 00e3nMn4YrBaHue, OJIOKMPOBaHUE, YAalleHUEe, YHUUYTOXKEHHE MePCOHANTbHBIX JTaHHBIX.
[Tonb3oBarens BeIpakaeT CBOE corjlacue Ha oOpabOTKy €ro MepCOHAIbHBIX JTAHHBIX U (UJIN)
nepenauy cBegenuii o [lonp3oBarerne B 1emsx:

a) 3aKiroueHus u(uim) ucnoyHeHus: CornamieHus, B TOM 4ucie (HO He OTPaHUYMBAsACh) TS
OCYILIECTBIICHUS TPETHUMHU JIMIIAMU aOOHEHTCKOTO U(WJIH) CEPBUCHOTO 0OCTYKHBaHMUS;

0) B wnensx wucnonHeHus CornamieHuss TPETbUM JIMIIOM — KPEAUTHON OpraHu3alue,
MPOLIECCUHTOBBIM LIEHTPOM, MHBIM JIMIIaM, YYacTBYIOIIUM B peanu3anuu s [lons3oBarens
CepBuca «Komenek MTC Jlenbru», B T. 4. B ciilydyae YCTYNKHU IpaB U OOS3aHHOCTEH IO
Cornamennto MTC tpetbemy nuny;

B) B LEISIX OCYIIECTBJIECHUS HEOOXOOUMBIX AEHCTBHM Juid B3bickaHusa c [lomb3oBatens
3aJJ0JDKEHHOCTH 3a MOJTydeHHbIE YCIYTH, PpeIbsBIeHHs UHBIX TpeOoBanuil k [loap3oBarento,
B Cllydae HEHCIIOJHEHHUs (HeHaauexamiero ucrnonHeHus Ilonp3oBarenem 00s3aTenbCTB MO
Cornaienuio), B T. 4. B cllyyae YCTYIKHU IpaB (TpeOoBaHuit), BeITeKkaonux u3 CornamieHus,
TPETHUM JIULIAM;

T') B LIEJISIX paCCMOTPEHUs IPETEH3U, TpeabaBisgeMbIx [lonb3oBarenem kak camomy MTC, Tak
u TpeTbuM Junam (arenraMm MTC, MHBIM JHIIaM, OCYILECTBIISIONIMM Ha OCHOBaHUM JOTOBOpA
¢ MTC abonenTckoe H(MiIM) cepBUCHOE oOcimyxuBaHue, peanuszannto Cepsuca «Komenek
MTC Jlenbru»);

1) B LEIIX HH(POPMAIMOHHO-CIIPABOYHOTO OOCTY)XKMBAaHUSA, B T. Y. JJS TOATOTOBKU U
pacripocTpaHeHusi MHGOpPMAIMU Pa3lMYHbBIMM CHOCOOAMH, B YAaCTHOCTH Ha MAarHUTHBIX
HOCHUTEISAX U C UCIIOJIb30BAHUEM CPEJCTB TEIEKOMMYHHUKALMH, U1 OKa3aHUsS CIIPAaBOYHBIX U
uHBIX HHpopMaoHHBIX yeayr MTC u (win) TpeTbuMu JTUIAMU.
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9.5.

9.6.

[lepedyeHp ymoOJHOMOYEHHBIX JIHI, OCYHIECTBISIOMINUX 00paOOTKY MEepPCOHAIBHBIX JAHHBIX
[Tonp30BaTens u(KUiH) BHIIOJIHAIONUX HHBIE (PYHKIIMH B COOTBETCTBUU C HACTOSIIIUM ITYHKTOM
(manee «YoJIHOMOUYEHHBIE JIUIIA»), @ TAKXKE aJpeca MeCTa HaX0KICHUS TaKUX JINLI, yKa3aHbl
Ha caiite MTC, a takxke noBozsrcs 1o cBeaeHuil [lonp3oBaTteneil B MecTax 0OCTyKHBaHUS
[Tonb3oBareneit MTC, B T. 4. B MoMeHT npuHsaTUs [lonb3oBaTeneM yCIOBHI HACTOSILErO
Cornanienus.

VYkazaHHOE€ B HACTOSIIEM IyHKTE corjacue Ha oOpadOTKy NEepCOHANBHBIX JIAaHHBIX
[Tonb3oBareneil u Ha nepenavy IlepcoHanbHBIX TaHHBIX TPETHUM JIMIAM HE IPUMEHSETCS B
YaCTH OCYILECTBJICHMS IUIATeKEHW C JIMLIEBOro cyera B OTHoumeHuM Ilonp3oBarenend —
AbonentoB MTC (¢pusnyeckux aul)) TOJIBKO B TOM ciydae, eciau [lomp3oBarens npu
3akmoueHnn AbGoneHnTckoro noroopa ¢ MTC nubo B TedeHHEe CpoKa JEHCTBUS TaKOTO
AOBOHEHTCKOTro JIOroBOpa B MOPSAKE, IPETYCMOTPEHHOM AOOHEHTCKUM JJOTOBOPOM, OTKa3aJCs
(oto3Ban cBoe coryacue) OT OOpabOTKM TMEpPCOHANBHBIX JaHHBIX, B T.4. OT TNepenadu
nepcoHalbHbIX JaHHbIX [lonb3oBaTens B agpec TpeTbUX JuL. B  ykazaHHOM ciydae
[lonb3oBarens MpuHUMAET U corjamaercs ¢ Tem, 4to [lonb3oBarento OyaeT HemOCTYIEH
Cepsuc «Komenek MTC Jlenbru» B yacT ocyuiecTBieHus [lnaTexeii ¢ 1mieBoro cuera.
[Tons3oBarens BopaBe B JH00O€ BpeMs OTO3BaTh CBOE corjacMe Ha o0paboTKy ero
MepCOHaIbHBIX TaHHBIX, U(1IK) cBeaeHui o [lonb3oBartene, npeaocTaBIeHHOE B COOTBETCTBUN
c . 9.4. mHacrosimero Cornamienus, myrem HarpasieHus: B MTC nmucsMeHHOTO 3asiBIEHUS 00
OTKa3e oT 00paboTKH ero nepcoHalbHbIX JaHHBIX. [Ipu sTOoM Ilonb3oBaTens MpUHUMAET BO
BHMMAaHHE, YTO B COOTBETCTBUU C JEHUCTBYIOIIMM 3aKOHOJATEIbCTBOM O IMEPCOHAIBHBIX
naHHBIX, corjacue llomb3oBatens Ha oOpabOTKy MEPCOHANBHBIX JAaHHBIX HE TpeOyeTcs B
ciydae, eciau oOpaboTKa MEPCOHANbHBIX JAaHHBIX OCYIIECTBIISETCS B IENIAX HCHOJHEHUS
Hacrosmero CornamieHus, a Takke B ciydae, eciii o0paboTka NEpCOHAIbHBIX JaHHBIX
HeoOXoAMMa Uil OCYIIECTBIGHHWS MpaB W 3aKOHHBIX HMHTEPECOB  OIEepaTopa,
OCYIIECTBIISIONIEr0 00pabOTKY MEPCOHAIBHBIX JAAaHHBIX, WM TPeThbUX JHI JUO0 s
JOCTH>KEHUS OOIECTBEHHO 3HAUYMMBIX II€JICH MpU yCIOBHMHU, YTO IPU ITOM HE HAPYIIAIOTCS
mpaBa U CBOOOIbI CyOBhEKTa MEPCOHATBHBIX JAHHBIX.

HacrosimuM nosib3oBarens BHE 3aBUCUMOCTH OT €r0 MHBIX BOJIEU3bABICHUN MOITBEPXKIACT,
YTO OH YBEJOMJIEH U COIVIACEH, YTO IPU NOJb30BaHUU CEepBUCOM B aBTOMATHUYECKOM PEXHUME
n 0e3 npuBsasku K auuHoctu [losib3oBaTens oOpalaTbiBaeTcsl TeXHUYECKas MH(popManus o
nosib3oBaHuK CepBUCOM, BKJIIOYas, HO HE OrpaHWYMBasch, JIaHHble 00 IP-agpece, 00
00OpYyJOBaHUHU U MPOrPaMMHOM 00ECIeueHHH, BKIIIOYas HMapaMeTphl €ero UCIOJIb30BAHUSA U
OKa3aHHbIX YCIIyrax B pe3ylbTaTe Hucrosib3oBaHusi CepBuca, B TOM 4YHCIE BpPEMEHHBIE,
uHpopmanuoo o Qakrax u npuunHax obOpamenus k MTC, pesynpTarax UX BBIIOJHEHMS,
nH(poOpMalLIMIO O 3aKa3aHHBIX yciyraxX, o0 Omeparusx u(wnm) Ilnarexax, 06 ocTatkax u
JBWDKEHUM JICHEXKHBIX CpPEeICTB s uenel nons3oBaHus CepBucoM, 0 Tpaduke,
3agomkeHHoctd nepel MTC u(uiam) TpeTbMMHM JIMLIAMH, YY4acTHE KOTOPBIX ONOCPEI0BaHO
ucnoiab3oBanueM CepBuca, OJ0KHpPOBKax, MHGOpMALUsA O cpeiHeM oObeme MoTpelseHus
YCIYr CBSI3U M CPEIHMX HAYMCICHMSX 3@ YCIYI'M CBSI3U, CBSI3aHHBIE C HCIIOJIb30BAaHHEM
Cepsuca, 1aHHBIE O MPUBSI3KE A0OHEHTCKOTO YCTPOHCTBA K 000PYIOBAaHHUIO CETH CBSI3U NPHU
10JIb30BAHUU CepBucom, azapeca 3anpammBacMbIX CTpaHHMIL, YHUKaJbHbIE
UACHTU(HUKAIIMOHHBIE HOMEpa 000PY/I0BaHUs U YCTAHOBJIEHHBIX B HEM MIEHTH(PUKAIIMOHHBIX
Mojyae u uHas nofoOHas uHpopmanus. YkazaHHas uHpopmanus oopadaTbIBaeTCsl B TOM
qucie ¢ npusiedeHueM IlapTHepos, a Taxke adUIMPOBaHHBIX U HHBIM 00Pa30M CBSI3aHHBIX
C OoIepaTopoM JHIL JUIsl cOopa CTAaTUCTHUYECKON HMHGpOpMAIUU, 0OCTyKUBAHUS, BBIIOIHEHUS
obszarensctB. MTC  mepen Ilonmb3oBarenem, mans npenoctaBieHus Ilonb3oBarento
MIEPCOHAIN3UPOBAHHBIX CEPBUCOB, 3alUTHI €10 U Apyrux llonp3oBareneil 0T MOILIEHHUYECTBA
Y MHBIX [IPaBOHAPYIICHUH, B UCCIEI0BATEIbCKUX, MAPKETUHTOBBIX, aHATUTUYECKUX LENAX U
Ui pa3paboTKH, MpeayokeHus M okasaHus HOBBIX CepBucoB. [IpaBuia HCHOIB30BaHMS
ONMMCAaHHON MHQOpPMAIMM B MHBIX CEPBHUCAX MOTYT OTJIMYATbCSA, BBIOOpP TOTO WIM HHOTO
CepBUCaM OCYIIECTBISETCA MOJIb30BATENIEM CaMOCTOSTEIBHO UCXOs U3 TPeOYeMBbIX YCIOBUM
€ro OKa3aHusl.

IIpu nonb3oBanuu CepaucoM «Komenek MTC Jlensru» ¢ nomouipto Caiita MTC www.mts.ru
(Brutrouas https://payment.mts.ru/) Bel cormamiaetech ¢ TeM, YTO MPUMEHUMOU OYICT SBISATHCS
[Honutnka 00paboTku (aitnoB cookie M MOXKET B3UMAThCS IJIaTa 3a MHTEPHET Tpaduk
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coryiacHO Tapu(HOTO Tu1aHa AOOHEHTa 3a Mepeaayvy JAaHHBIX, XPAHALIUXCS B cookie (=KyKn)
Opaysepa o ckpuntam Google analytics (I'yrn Ananutukc), SAngexc Metpuka.

9.7. B ciydae pactopkeHHs AOGOHEHTCKOTO JIOTOBOpa 00 OKa3aHHM YCIYT CBSI3M (U Iesiei
TenepaaroBenanus) no GukcupoBanHbiM ceTsiM [TAO «MTCy» csizka «Howmep + Jlumesoit
cuer Ab6onentra MTC + Cepuiinblii Homep TB-mpucTaBKW» CTaHOBHTCS HEaKTHBHOH, H
AOBOHEHT HE MOXKET BOCIOJIb30BaThcsi CepBUCOM.

9.8. YuuteiBas, uto mpaBooOianareneM MoOwipHOTO Tpmioxenus «MTC [lensrum» u «Moi
MTC» sBasercs ITAO «MTC» (Oneparop), Ha ocHoBaHuM cT. 1280 I'pak1aHCKOr0 KoJeKkca
P®, Tlonp3oBaTenro MPEeNOCTABISICTCS NPABO yCTAaHOBUTH HAa CBOoe AOOHEHTCKOE
000pyI0BaHNE U UCTIOIB30BAThH B JIMYHBIX IENIAX B COOTBETCTBUU ¢ (hyHKunoHamom CepBuca
MoobunsHoe npmioxenne «MTC JleHprm».

9.9. Ilpuanmas ycmoBusi Hactosmiero CoriameHus O Tojbp3oBaHuM cepBucoMm «Komemek MTC
Henbru» Ilonbp3oBaTens BbIpaXkaeT MOJHOE M 0€30rOBOPOYHOE COIVIACHE Ha MOJydyeHHE
pexinamHoi u uHoi uHpopmaruu ot MTC u(unu) IlaptHepoB MTC, koTopble yuacTBYIOT B
okazanuun Cepsuca [lonp3oBarento MO CETSIM 3JIEKTPOCBA3M W Ha MHpPsIMble KOHTAKTHI C
[Tonb30Barenem c LeIbio NPOABUKEHNS TOBApOB, padoT, yciayr MTC u(unm) [Taptaepos MTC,
BKJIIOYAsi HAIpaBJIEHWE PEKJIAMHOM U MHOM MH(opManuy no aOOHEHTCKUM HOMepaM H(UJIN)
ANEKTPpOHHOU moute, KoTopble ctanu jgoctynHsl MTC u(wnum) Iapraepam MTC B cuiy
oka3zanus CepBuca B coorBercTBuM ¢ HactosiuM CornamenueM. [lonb3oBarens Bnpase B
m000€e BpeMsl 0TO3BaTh CBOE COTJIaCHE, MPEIOCTAaBIEHHOE B COOTBETCTBHU C HACTOSILIUM
MIYHKTOM, IPEIOCTaBUB MHUCbMEHHOE 3asBieHHe B cajoHax-marazuHax MTC (mepedyeHb Ha
caifte WWw.Mmts.ru) ¢ 10KyMeHTOM, YAOCTOBEPSIIOIUM JHUHOCTH [losib3oBarens.

10. Ilpexpanienue aeiicTBusi HacTosimero CorJjiameHus :

10.1.Ecimu mHOE He mpemycMmoTpeHo HactosmuM CornamenueM, CorjameHue IEHCTBYET 10 TeX
Mop, TOKa OJfHa M3 CTOPOH HE 3asBUT O CBOEM HAMEPEHUH B OJHOCTOPOHHEM BHECYJIcOHOM
MOPSIIIKE OTKA3aThCsl OT HacTosmiero CoranieHus.

10.2.0mnepaTop BmpaBe 0e3 MpeAyNpekICHHUs] MPUOCTAHOBUTH HCIoOJb3oBaHue [loip3oBarenem
CepBuca, B T.4. IyTeM IPHOCTAHOBJICHUS BO3MOYKHOCTH IOJIb30BaHUsl llepCOHaNbHBIM
kabuaeroMm CepBuca B citydasx HapymieHus [loip3oBaresneM ycinoBuil janHoro CoranieHus.

11. K nacrosimemy CorJialieHuI0 NPUJIAraloTcs U SIBJISIIOTCHA €ro He0ThbeMJIEMOM YacThIO:
- Ycnosus mo npegocraBiacHuio cepbuca «Komemexk MTC JleHbIrny OpHU OILIATE ¢ HOMOIIBIO
JIEHEKHBIX CPEICTB Ha JniieBoM cuete (s AbornentoB MTC — hu3HUECKHX JTUIT);
- Ycenosus npenoctaBaenus cepuca «Komenexk MTC JIeHbI'H» ¢ HUCIOJb30BAHUEM IEHEKHBIX
CPEICTB Ha OAHKOBCKOM KapTe,
- VYcnosus mnpenoctaBienus cepuca  «Komenexk MTC JleHbrH» ¢ HCOOJIB30BAHUEM
DJIEKTPOHHBIX AcHEKHBIX cpescTB ITAO «MTC-baHky;
- OO0mue VyCIOBHS OCYIIECTBICHHSA IE€PEBOAA DJIEKTPOHHBIX JEHEKHBIX CPEJICTB U
00CIY)KMBaHMS DJIEKTPOHHBIX cpeacTB miarexa [TAO «MTC-baHky.

ITAO «MTC»
109147, r. Mocksa, yn. Mapkcuctckas, 1. 4.
Ten. 8 800 250 08 90
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